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Abstract 

The purpose of this study was to explore the perceptions of Teacher and Students regarding Shifting of 

Universities towards Online Mode of Education during COVID-19 Pandemic. During and after Covid-19 

pandemic in Pakistan all the universities adopted online mode of education and used different educational 

Technologies in their teaching and learning process to compete the challenges faced globally. According to 

the World Health Organization (WHO), COVID-19 is a pandemic. And this disease was fastest-growing in 

the world, Covid-19, originated in the Chinese province of Wuhan. The disease is making billions of people 

socially isolated. All the educational institution close due to Covid-19 pandemic. All universities are taking 

steps to protect vulnerable students and teachers from unusual diseases. Online mode of education was 

adopted by regular universities in globally. University staff members are providing their professional 

services through the online system. 

 

Keywords: Perceptions, Universities, Online Mode of Education, COVID-19 Pandemic. 

  
 

Introduction 
 

In the whole world, the novel coronavirus outbreak COVID-19 brings profound changes to social relations 

and institutions, and educational institutes are also not safe. Whereas school students seem to be at a lower 

death threat compared to university students, pandemic protections called "social isolation" or "physical 

isolation" have tried to decrease social interaction and thereby reduce the type of public broadcast that 

could improve rapidly in dense social setups like the university campus (Weeden & Cornwell, 2020). The 

reason for the exemption was that the interaction of the education system in every corner of the world was 

to respond to the COVID-19 pandemic with a rapid face-changing model, as the extraordinary times 

demanded extraordinary events from time to time in the online learning system.  

 

The COVID-19 pandemic has been a global phenomenon since its inception. While there is the importance 

of face-to-face exposure on public broadcasts about the virus, a thorough analysis of viral growth can 

improve the situation. The first report of the disease was received on December 1, 2019, as well as the first 

patient was hospitalized on December 30, 2019. In Wuhan, China, COVID-19 patients arrived at the World 

Health Organization's Beijing office (Guarner, 2020). The clinical presentation determined the 

epidemiological pressure of pneumonia, which is called COVID-2019 coronavirus disease (Huang et al., 

2020). On the same day, an epidemiological alert was raised by doctors. The viral pneumonia cluster was 

recognized only two months after the first symptoms of the virus appeared. The World Health Organization 

(WHO) announced the International Emergency Medical Service (Munster & Koopmans, 2020) and on 
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March 11, 2020, a COVID-19 plague (World Health Organization, 2020). The rate of spread can be 

explained by the nature of the virus. 

 

The whole of China was severely affected, except for Wuhan (Chahrour, Assi, Bejjani, Nasrallah, Salhab, 

Fares, & Khachfe, 2020). The underlying episode of COVID-19 in Wuhan spread quickly, influencing 

different parts of China. The experts in Wuhan made phenomenal strides and secured the city on January 

23, 2020, to bring down the danger of further malady transmission (Xiang, Yang, Li, Zhang, Zhang & 

Cheung, 2019). Later on, similar measures were taken in different areas of China. Within half a month, 

instances of COVID-19 were identified in a few different nations, and soon it turned into a worldwide 

danger (Spina, Marrazzo, Migliari, Stucchi, Sforza, & Fumagalli, 2020).  

 

The WHO has likened COVID-19 to the plague virus. According to the investigation, by March 29, the 

Corona had blown out in 177 nations. And contaminated in excess of 722,435 patients, bringing about in 

excess of 33,997 deaths (WHO, 2020). The worst-affected countries are the United States and China. 

Europe, Iran, and South Korea are included. According to a March 13 World Health Organization (WHO) 

report, China and Europe have since become the epicentres of the epidemic. China has drastically reduced 

the number of new victims. Surprisingly, the decline is all over the world, excluding Iran and the United 

States. Unlike Italy and other countries (WHO, 2020), numerous countries have taken steps to restrict air 

travel in view of the spread of the epidemic. Steps have been taken by the government and health experts to 

isolate the society, fortify wellbeing offices to control the illness, and request that individuals work at home 

(Bedford, Enria, & Giesecke, 2020). 

 

A few nations have reported the use of exercise centres, exhibition halls, cinemas, pools, and places with 

huge social occasions, comprehensive of instructive foundations, to battle this undetectable adversary. 

Primer proof showed that solitary old individuals were getting influenced, and kids are less vulnerable to 

the infection. Be that as it may, specialists detailed a couple of instances of infection among youngsters 

(Liu, Zhang, & Chen, 2020). The infection ought to be avoided by the podiatric populace since it is very 

difficult for a mother not to hug her new-born child or to stop interacting with peers and relatives. About 

150 countries have closed all educational institutions, schools, and colleges since March 25 to prevent a 

disease like COVID-19 and educational institutes throughout the country, affecting more than 80% of the 

population in the whole world. While several countries have realized restricted school closures, those 

closures depend on the states (UNESCO, 2020). 

 

An enormous body of writing exists on the conclusion of instructive foundations to lessen the spread of 

irresistible infection in the network by breaking significant chains of transmission. Developing educational 

institutions have either closed or closed in the face of rising rates of epidemics such as COVID-19. And 

quit all academic and extracurricular activities for a specified period, for example, workshops, seminars, 

games (both intra- and inter-universities), and different exercises. Developed educational institutions are 

running various curricula and projects through online technology to curb the demand for education 

(Wheeler, Erhart, & Jehn, 2010). 

 

Shifting of Universities toward Online Mode of Education from Face-to-Face 

 

Various teachers and students around the world have begun to teach online. Teachers plan to reach out to 

students through the web. However, many employees are ready to complete the main stages of learning the 

Internet.  If all aspects are studied, there are some employees who are also eager to meld themselves into 

the framework of innovation. Online mode has created a lot of problems for staff to work in an organized 

manner. Furthermore, modern communication systems are of great interest to children and their guardians 

and other family members. Along these lines, working at home will be a troublesome undertaking for the 

workforce. Additionally, numerous colleges need more foundation or assets to encourage web based 

educating with prompt impact. Shouldn't something be said about those students who don't approach 

workstations and web offices at home? Is it impossible to teach practical students through the web, such as 
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music education, crafts, etc? Can't the curriculum of students belonging to the above departments be given 

on the web? Therefore, online instruction is a fundamental problem that wants to be reviewed. 

 

Criteria of Assessment and Evaluation in Educational Institutions 

 

At the end of the semester, many educational institutions have suspended the assessment system. The 

testing will continue with the inclusion of the online classes system. In spite of the fact that innovation has 

been utilized before to help instructing and learning, the evaluation angle is frequently immature (Timmis, 

Broadfoot, Sutherland & Oldfield, 2020). The application of online reviews is much more difficult than 

direct reviews. Students have many concerns about manpower, standard assignments, and plans. It is 

important for teachers to show their skills in the best way online teaching. And it will be difficult to 

determine if the students are cheating in any way during web testing or web classes. Once again it can be 

said that the instructions given on the web for laboratories, practical support work are not based on facts. In 

addition, learners who don’t have access to the Internet cannot be part of the teaching process. Which will 

greatly affect the grades of these students. 

 

University-Provided Support Services during Covid-19 Pandemic  

 

Universities ought to build up a team to make a strategy and manage the emergency that is focussed on 

COVID-19. The Teams should be formed from all departments of the University for example Education 

Department, human resources, student admission and exit department and other important people. Form 

teams as soon as possible to control the outbreak of COVID-19. Teams Create smaller teams under your 

patronage to improve the situation. Because of the fast increment of COVID-19 cases around the world, 

colleges should drop or delay all occasions, sports, workshops, meetings, and different exercises for an 

uncertain time frame Efforts should be made not to keep them in the form of gatherings but to create a 

schedule in which students and teachers participate and take advantage of Zoom and other software.  

 

Zoom and other applications are a great way to reduce the hassle. Web based learning could be a more 

prominent open door because of this emergency. Understudies are youthful and enthusiastic, and they are 

fit for learning through the online stage. Staff can propel the more youthful personalities and bring them 

into dynamic cooperation. Educationists and experts in other fields should also urge students and faculty 

and other staff members to stay close to each other through the online system so that they can move 

forward together in this inconvenient period. Teachers are at the forefront of providing online help with 

practical curriculum and guidance to students. Complete online mentoring programs as soon as possible to 

make it easier for students.  Universities should use force to strengthen their foundations as well as make 

online education a hub.  

 

Due to COVID-19 disease, most students are also worried that the interruption of education will severely 

affect their individual performance. Medium term exams, assignments and other activities will not be 

completed on time. University administrations and other heads should draw up a comprehensive outline to 

reassure students that they are not insecure (Salcedo & Cherelus, 2020). Apart from this, if a student is 

unable to take an online course due to an illness or some other reason, he/she should be assured by the 

university that it will not affect the results of the students. In addition, there are some courses that cannot be 

taught online, such as music education, performance, clerkship. Art education etc. Directing the above tasks 

online is not possible. Teachers are useful to the extent of classification until that work becomes 

commonplace. The well-being and health of students and teachers is a very important issue. Universities 

should create new rules and regulations to improve the well-being of employees, faculty and students. 

Defeat COVID-19 with modern techniques (Temsahabc & Al-Eyadhy, 2020).  

 

Further, universities should give more consideration and orderly help to defenceless worldwide students. 

Students who live in hostels should be given the best possible treatment by the university administration. 

For such helpless students, the university budget should set aside a certain amount for daily expenses. 
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Foreign students who are graduates should be engaged in a short-term program at the university so that 

such students can be encouraged. Alongside the current difficulties in overseeing instructing and 

assessment during the COVID-19 outbreak, university need to set up a guide to suit confirmations for 

coming scholarly meetings. Confirmation authorities ought to acknowledge applications from forthcoming 

students on the web and offer them progressively adaptable affirmations forms scratches (Salcedo & 

Cherelus, 2020). Re-examined data ought to be refreshed on the university site. 

 

Conclusions 
 

Universities urgently need to take practical steps to reduce the impact and spread of COVID-19. 

Educational materials and other information should be provided to teachers, students and other departments 

through the Internet. The well-being, security of students and teachers should be a top priority. The delivery 

of materials should be made possible to improve the psyche of the students. The management and experts 

of the educational institutions should make it possible for the timely provision of food and treatment to the 

foreign students. Teachers understand the latest technology so that students can be successful in such an 

unavoidable situation. 
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