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Abstract

The aim of this study is to analyse political talk shows employing Politeness theory. The Theory of
Politeness by Brown and Levinson (1987) has been utilized in this study. This study has investigated the
politeness of the Political discourse employing the Face Threatening Acts (FTAs) and Face Saving Acts
(FSAs) along with legal perspective that how these FTAs can be disturb the social balance. Moreover, it
has been analysed that how verbal, nonverbal, and Para- verbal expression can damage the hearer’s and
speaker’s face. The researcher has found that FTAs and FSAs are not only verbal but also nonverbal and
para verbal in the political discourse. The usages of FTAs and FSAs have emerged differently in the data.
It has been found that certain offensive words which are FTAs for someone, but the same words are FSAs
for another person. Moreover, he or she utilizes FTA to another person at a particular time, it can be FSA
to the same person at another time and vice versa. Lastly, the use of negative or positive words can limit
the loss of the face of another person. The use of words by human beings can make a distinction between
particular social gatherings from tribe to tribe and community to community. The face-threatening acts
emerged in the data are “distrust”, “warning”, “threat”, “hatred” and “order” whereas “greeting”,
“request”, “acceptance” and ‘“‘wish are the main face-saving acts. The study is important because it
analyses the political shows realistically. This study brings the novelty in bringing the four episodes of
Pakistani political talk shows which have not been analysed before with respect to face-threatening and
face-saving acts.

Keywords: Theory of Politeness, Tolerance in Speech, Freedom of Speech, Legal Action and Speech Acts.

Introduction

The essential thought behind selecting this topic is that our media industry is prospering with each passing
day and as a result media industry in today’s age has developed into a great economic power. These days,
highly qualified people seem desirous to join this institution. People having capital invest in this industry to
make sure their investment is safe and secure and therefore various new private-sector channels have
emerged. Pandalai (2013) writes news media coverage conforms to the interest of political elites in general
whether they are in the executive, legislative or any other politically powerful position in society. All these
channels indulge in a competition of making their channels at the best rank in the market. That is why they
remain in a competition with each other round the clock with intentions to remain at the top ranks. For
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attracting the attention of the viewers, almost all of them bring out new ideas for attracting and engaging
their audience. Political talk shows generally start at the prime time which is 8 o’clock in the evening when
individuals are free from their primary responsibilities; they want to watch their desired political talk
shows. In the beginning stages of media’s development, the programs telecasted were limited to the news
channels’ name and structure, however, in the present time, each station hosts political talk shows
irrespective of its primary objectives. Therefore, all news channels including entertainment, drama, sports,
education or news station telecasts political talk shows which are centred around different subjects and
distinctive segments related to politics.

Theory of Politeness and Impoliteness

This study is specified about politeness and a hypothetical idea in pragmatics. Moreover, this research also
deals with the legal and logical perspective. Politeness has turned out to be one of the significant subjects in
late pragmatics inquiry and therefore this study is focused on this aspect. This research explores the use of
the theory of impoliteness and politeness in Pakistani political talk shows of various channels and the
extent to which speakers in these shows utilize impolite or polite language. The politeness theory utilized as
a part of this research is proposed by Brown & Levinson(1987). Politeness can be defined as a means of
minimizing confrontation in the discourse where the possibility of confrontation occurring is avoided, and
the possibility that a confrontation is perceived as threatening (Lakoff, 1989).

Concurring with Brown and Levinson, speakers need to keep up with each other's face in communication.
Frequently the speaker is compelled to make ‘face-threatening acts (FTAS) so as to get what he/she needs.
Specific gatherings of individuals have diverse methods for talking. In social settings, the vast majority, as
a rule, utilizes an assortment of etymological articulations to demonstrate good manners and concession to
those they know well or even to partners they know about. Phonetic graciousness represents the kind of
semantic conduct that individuals use to express, worries and show enthusiasm for others during long
conversations.

A political issue is one of the significant parts of our nation as assumed as a vital part of the public eye.
Beard (2000) further argues in this regard that ‘Political labels’ are an integral part of political
discourse. Political discourse is incomplete without labelling. To cement his/her opinion regarding this
he/she gives certain examples. He writes there are certain words such as government, hawk, dove,
democracy, separatist and extremist that have altogether distinctive labelling. The essential concern of this
research is to see that when our Pakistani political figures come in various political talk shows and on
posing various questions, how do they indicate impolite or polite language while giving answers? To be
considered as general term, face means the public self-image of an individual. It highlights to that
emotional and social sense of self that everyone has and expects everyone else to identify. Politeness, in an
interaction that can be defined as the means employed to show awareness of another person’s face. Paul
Grice (1960) has given his hypothesis of oral correspondence which is known as agreeable standards. It
expresses that, make your contribution such as it is required at the stage where it occurs by the accepted
purpose or direction of the talk exchange in which you are engaged. Language is a technique utilized by a
human for an open reason. Language can either be in an open talk or composed frame. Language is framed
from words that are organized in a manner. The logical investigation of language is called linguistics.
Beard (2000) argues language is a mean of communication, a way of presenting and shaping argument
where these arguments are based in a political argument that is ideological, and therefore it comes from a
series of deep-rooted beliefs.

Political programs in Pakistan have lost their innovation as these television shows were initially intended
for a productive reason. The principal reason for these shows was to make the viewer’s aware and
informative with an exuberant touch to give a positive touch of life and a distinct perspective to the
viewers. Krishnan(2016) outlines his view and informs that these shows now are far away from being
driven by deep ideological commitments. Journalism is a TRP-driven apology for the broad ideological
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moorings of educated Indians and other viewership. This can be the force of his modus operandi that he can
breach any member of journalistic codes without offending his overall audience. For TRP, channels are
communicating such substances in their shows which do not match cultural esteems indicated by religious
and cultural values.

Grice Maxims

Grice maxims are an attempt to explain what is being said and what is being understood by the hearer.
These maxims are a way of successful communication and violation or flouting of these maxims arouse
misunderstanding and a lack of communication. Grice maxims are divided into four components:

(a) Maxims of quality.
(b) Maxims of quantity.
(c) Maxim of relevance.
(d) Maxims of manner.

All four maxims (quality, quantity, relation, and manner) are the standard in achieving desired results from
a speech or conversation. According to the maxim of quality, one should speak unless or until he believes
that what he is saying is true and it has the support of good evidence. In maxim of quantity, the speaker
should provide as much information as required or meet the conversation’s goal a speaker should not
provide the information which is not required. According to the maxim of relation or relevance, a speaker
should provide the information that is required in a particular situation. Finally, in the maxim of manner, a
person should express his/her ideology in an orderly and logical way from the introduction to the
conclusion.

Significance of Language in Communication

In regular daily communication, we speak with the general population around us. The participants of
conversation can be relatives, companions or unrelated people from the outside world.Within the context of
social life, language plays an essential part. The significance of language is critical for the proper
functioning of a society. Language is not just a method of correspondence between people, it is also a
method for communicating their social and cultural identities. Human beings, being a social creature utilize
language for their survival in a community. A society consists of a web of social relations. With the proper
utility and well-directed communication people can share their ideas, feelings, and thoughts and therefore,
strengthen the social links with other individuals to attain the status of harmony within a society. Thus
language plays a vital role in the smooth functioning of social life. Therefore a language is a system of
arbitrary vocal symbols by which members of a social group interact and communicate with one another
(Sturtevant, 1970).

Language is comprehended as the essential arrangement of discourse standards of a specific group.
Languages vary in vocabulary, structure, articulation as well as through having distinctive societal codes of
talking. In fact, the utilization of language by human beings can distinguish a particular social gathering
from tribe to tribe and community to community. People utilize language as a method for demonstrating
their personalities, likenesses to one social gathering or distinction from different gatherings. Among the
speakers of one language, distinctive methods for utilizing a similar language exist and every method for
utilizing the language is utilized to demonstrate the connection with a specific subgroup inside a bigger
culture.

A talk between two or more people in which ideas, thoughts, experiences, and feelings are shared is known
as conversation. Merrriam Webster (2019) defines conversation as “Oral exchange of sentiments,
observations, opinions, or idea”. In a healthy conversation, questions are asked and answers are given and
the information is exchanged. As mentioned in Merriam-Webster, “Communication is an informal talk
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between two people or a small group of people. We can say that a conversation can be in two formsi.e.
Face to Face and Non-face to face. The former involves family members’ conversation or in a classroom
situation, the talk between two students; whereas the latteris a telephone conversation or live phone call-in
TV show or in radio show.

Statement of the Problem

The popular opinion is that mass media is the basic element behind image building of a political person or
party in any context (Fairclough, 2017).The present study analyses the Pakistani political talk shows under
the light of the theory of politeness and impoliteness given by Brown and Levinson. The study has been
pragmatically looking at the collected data based on the concept of politics and language used by
politicians. Politicians use certain techniques of language for conveying their thoughts, ideas and showing
political scenario through their language. There are various ways and tactics for constructing and
elaborating one’s own viewpoint. The present study focuses on the pragmatic analysis of the language used
by politicians in political talk shows by using the theory of politeness and impoliteness. This study analyses
how politicians tend to direct the political situations going on in the country with the help of pragmatic
analysis. This study intends to prove that language usage can be political and people use these politics to
gain ulterior motives. This study is an attempt to uncover such cohesive strategies. Moreover, this study
finds out the basic motives of the politicians, anchors and people who use face threatening acts that why
they use face threatening and face saving acts.

Objective of the Study

e To analyse the idea that how and why politicians utilize impolite or polite language in political talk
shows

e Toexplore the quality and quantity of FTAs and FSAs in political talk show.

e To examine the use of politeness strategies employed to minimize the face damage/safe in four
political talk shows.

e To find out the frequencies and categories of FTAs and FSAs from the selected data.

e To analyse the legal perspective of FTAs, FSAs and freedom of speech acts

e To analyse the legal perspective of tolerance in speech and impact of it on youth.

Significance of the Study

The study is significant because it explores the political shows pragmatically. This study is useful for those
who are interested in producing and analysing political shows. The study is helpful for people interested in
the field of linguistics. It can be beneficial to students of political science as well. The study is going to
help future researchers to understand the concept of pragmatic analysis and appropriate use of the theory of
politeness and impoliteness.

Delimitation of the Study

This research is concerned with only four Pakistani political talk shows. It is based on the concept of FTAs,
FSAs, verbal, nonverbal and para-verbal in terms of speaker’s and hearer’s point of view. The research
objectives are only focused on exploring the quality and quantity of FTAs and FSAs in four political talk
show. Therefore, the study does not include any surveys, interviews, questionnaires that record the before
and after opinion of viewers after they have been exposed to certain political talk shows. Lastly, the study
is delimited to exploring political shows through the analytical lens of Brown & Levinson theory of
politeness only.
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Politeness Strategy

Politeness means to overcome social behaviour and careful consideration of others (Kasper, 1994). Keeping
up the legitimate decorum and talking appropriately to a man without culpable him or her is a
consideration. One must not be discourteous or hostile. One must utilize appropriate words to pass on
something. Foul dialect can put off a man. Likewise, one must be selective about words while passing on
something. Whatever must be passed on unobtrusively.

The idea of the face that is an open mental self-view of any individual is essential in the theory of
politeness. The face is likewise the general population mental self-portrait of any individual. The thought of
‘confront’ is gathered from that of Goffman and from the English society term, which holds confront ideas
of being humiliated or mortified, or 'losing face.' In this manner, confront is something that is candidly
contributed, and that can be lost, amid collaboration with others. All in all, while individuals coordinate,
they additionally expect each other company to keep up face in communication, this kind of participation
being founded on the shared weakness of the face.

Impoliteness Strategies

Given Brown and Levinson's model of politeness technique have been described.Culpeper(1996) composes
an original article on impoliteness. He characterized impoliteness as the opposite side of politeness, and the
politeness strategies are inverse to the impoliteness strategies. There inverse implies that politeness
strategies used to improve face and avoid clashes with others while impoliteness strategies are utilized to
assault confront, which caused social disharmony. The word "language" has its roots in the Latin word
"lingua," which means tongue that emphasizes the speech aspect as a primary language. As it is said that
man is a social animal, and for his survival, language plays a vital role.

Lee (2003) quotes Singer (1997) “Language and communication systems are part of the culture, and
language has often been used as a proxy for culture, the overlap between language and culture only partial.
For example, Spanish speakers come from a variety of countries with distinct cultures.” Sapir(1921) stated
that “Language is a purely human and non-instinctive method of communicating ideas, emotions, and
desires by mean of voluntarily produced symbols.”

According to Wardhaugh (1992) he defines language as “A language is what a member of a particular
society speaks.” Wilson and Peterson copy Crystal’s (2001) “Any investigation into the nature of online
communities involves language and communicative practice. The most comprehensive overview of the
language of new media is the synthesis of new communicative practices surrounding the Internet.”

Language is a source direct of correspondence and correspondence dependably happens in some social
settings. Language assumes an incredibly indispensable part of the public arena. Without language, the
survival of a person is not conceivable. It is the language through which a man can influence the other
individual to comprehend what he needs and what are his needs. Language and society are between related
both are subject to each other. The idea of being polite depends on the thought that conversationalists, for
the most part, take after a few standards in order to ease the discussion. Individual factors and social
connections between conversationalists decide how polite they are.

History and Origin of Politeness
The process of socialization educated and wise members of different societies learned how to behave with
other members, so the concept of politeness started. Politeness never came overnight, but it evolved slowly.

The word polite came from politics, which has meaning in Latin smooth. This concept was started in the
15th century.
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Spoken Discourse

This research is based on conversation, so this would be a spoken discourse. Spoken discourse differs from
written discourse in many ways. Spoken discourse is spontaneous; that is, you have to answer the hearer at
the point. You cannot think as in writing we do. There are more hesitation and redundancy in spoken
discourse than in written discourse. Both the discourses have their importance. If we are talking to a person
and he is not able to understand what we are saying, then we can repeat ourselves to make that person
understand which in writing is not possible. According to Zhu (2009) studied the Cooperative Principle in
Oral English Teaching and concluded that the principle and its maxims could neatly expound what literary
meaning and its implication in communication is. Applying the cooperative Principle in spoken English
Teaching can be conductive to develop student's communicative competence, which is viewed as the
ultimate aim of oral English teaching.

Surian (1996) has researched to determine whether children with autism are deaf to maxims. In this study,
he investigated further their selective communication impairment by comparing them with children with
specific language impairment (SLI) and typically developing children. Pragmatic task has been used that
involved the detection of utterances that violate conversational maxims and it avoid redundancy, polite,
relevant, truthful and be informative. Most children with autism performed at chance on this task, whereas
all children with SLI and all healthy controls performed above chance. Also, the success of children with
autism on the pragmatics task was related to their ability to attribute false beliefs. Results like these are
consistent with the idea that communication deficits in autism result from a selective impairment in
representing positive attitudes and attributes of individuals. Such implications for domain-specific views of
cognitive development have been analysed.

Pratiwi (2008) studies the cooperative principle in the movie entitled “before Sunset.” The overall findings
showed that there were four maxims flouted in scenes one and two. Their untruthful answer caused the
implied meanings that the speaker used mostly. When the speaker flouted the maxim, the listeners still got
the message behind the utterance. So most of the conversation worked well.

Schoolfield (2007) has done a study titled “Rationality and Conversation: A thesis on the theory of
Conversation." This work attempts to reconcile the theory of implicature with Kasher's rationality based
theory and Davis theory of implicatures as conventions. The theory presented here creates conversational
kinds to distinguish between cooperative and non-cooperative conversation. This kind of conversational
implicature is convention-based, but the conversational maxims are retained for cooperative conversational
types. Therefore the maxims violations end up as conversational cues informing participants that irrational
statements may be better understood within a conversational framework of any research. This provides for
the shortcomings of the earlier works and has higher explanatory power.

Political Discourse

Van Dijk has contributed a lot to the field of political discourse. According to Vandijk (1997) and
Fairclough (2012) state that "political discourse is linked to political actors, people (politicians, citizens),
political institutions and organizations, participate in political processes and events." speech of the term
umbrella. It is one of the most sought after genres in the field of discourse. This definition highlights the
main actors that are considered fundamental to the field of discourse. These stakeholders are politicians,
citizens, and institutions that are the driving force behind the subfield of political discourse. Interact with
each other to mobilize the political discourse. To understand the various dimensions of political discourse,
it is necessary to understand the notion of politics.

Fairclough (2012) argues that politics can be observed in various situations; that is, it is evident between
and between opposite fields that have more differences than common elements. So this reflects a very
significant aspect of politics, i.e., argumentation. The subject requires critical and logical thinking because
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it is not for simple opposition, but requires a solid basis for reaching a particular point of view. In addition
to this, the same way is also reflected in every situation that requires an instant decision due to the
bombardment of some problems and problems at hand. Once you are in a position to make individual
decisions, then a policy is also required.

In 2010 Bayram claims about politics as "a struggle for the power to implement certain political, economic
and social ideas." also writes that the language is at the centre of politics. Language plays a fundamental
role, as it not only helps build the political message but also provides a platform for making this message
heard in all areas. The speech is a field of multi-layered linguistics. Titscher (2000). As cited in
Bayram(2010) writes that the speech is not limited to language alone, but is also multidisciplinary and,
therefore, includes different disciplines such as linguistics, sociology, and philosophy. This definition,
therefore, highlights the essential facets of the term discourse, i.e., its broad application, the dynamics of
power, social and cultural norms, along with numerous linguistic options. Schaffner(1996). In 2010
Bayram states that "one should consider as political discourse as a sub-section of discourse in general, can
be based on two criteria: functional and thematic Political discourse is the result of politics and is
historically and culturally determined It performs various functions because of the different political
activities, and it is thematic because its themes are mainly related to politics, such as political actions,
political thinking, political affairs and political beliefs ". These two criteria are essential for political
discourse. Political discourse is not a new genre but has its roots in human history; it also serves certain
functions and themes. These functions and these themes intertwine around politics and the dynamics of
power.

Power and politics go hand in hand. Researchers conducting research in the field of political discourse are
fundamentally interested in the notion of power. According to Vandijk(1997) and Fairclough (2012) notes
that "professionals in the analysis of political discourse see the analysis of political discourse from a critical
perspective, a perspective that focuses on the reproduction and dispute of political power through political
speech.” From the above description, it can be deduced that the political discourse is analysed mainly by
the angle of the dynamics of power. The dynamics of power are always predominant in political discourse
and therefore include positions of conflict most of the time. Therefore, these contradictory instances are the
points that can be studied and analysed.

Political Discourse and Language

Political discourse has some distinctive linguistic choices. Barba has studied the language of politics. Beard
(2000) states that the language of politics exploits the notions of connotation and denotation. The
connotation refers to the associations, and the denotation refers to the referential meaning. One must
understand the fact that different terms that are not actually used initially as abusive terms, therefore,
become abusive terms and vice versa. To affirm this point, Barba(2000) provides the example of two terms,
i.e., "wet" and "dry". During Mrs. Thatcher's reign, his adversaries were labelled "wet," initially they had a
negative connotation. However, with the passage of time, their opponents have not only accepted this term,
but have also approved it, so they have used it themselves. Likewise, he also writes that "tory"” originally
referred to the Irish who resented English and were therefore hostile to them. As a result, this term has been
used in a negative sense, so a group of politicians has been called "conservative". Therefore, it can be
concluded that the notion of connotation and denotation is quite evident in the field of political discourse.
To develop a political discussion, one takes the help of the figures of the discourse, and then the
connotation and the denotation come into play. From this, we can conclude that there is fluidity in terms of
the meanings of many terms and linguistic choices for that matter.

Beyond this, the field of politics is doubtful and full of hidden truths. Thus, it can be said that in politics,
there is no truth and that television news is a testimony to this fact. In electronic media, the number of
decisions is taken when news needs to be broadcast on a channel. All aspects, including the positioning of
the camera as regards the coverage given to events and linguistic options, are duly taken into consideration,
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and therefore the news is shown to the public. Yesterday(1936) writes, "the true and false terms do not
connote anything, but simply function as signs of affirmation and denial." This highlights the fact that the
news is selected, and most often, a partial version of particular news is shown to the world. The version that
is close to the position in one position is propagated and transmitted. This prejudice and prejudice is also
witnessed in our country. The public media houses are part of this rush to success. Your coverage of press
conferences, public meetings and addresses, sessions, parliamentary sessions, and news analysis reflects
discrimination. So yes, to insert the work of Yesterday(1936), coverage and news involve the element of
affirmation and denial.

The above description leaves an obvious point, and this is the importance of language. Therefore, the
discourse is fundamental to the political discourse and, consequently, the political discourse takes
advantage of the power of the word almost always. To validate this point, the researcher would like to
quote Aristotle because he links the political nature of the human being with the power of the word.
Aristotle in the state of "politics" "But, obviously, man is an apolitical animal, in the sense that a bee is not,
or of another nature of a gregarious animal, as it says it does nothing without a purpose; endowed man
alone among animals with the power of the word. Language serves to indicate what is useful and what is
harmful, and also what is right and what is unjust ". He claims that only man has been blessed with the
power of speech. Speech is used to convey our thoughts, doctrines, ideas, and ideologies. So speech and
politics are, in fact, intertwined. What is important here is that Aristotle, speaking of politics, discussed the
discourse in the same breath. This is a testament to the fact that language that is language is rather
significant. Political discourse is linked to the notion of "logos," that is, of logic. Rhetorical language is one
of the most important features of political discourse.

Modes followed in Talk Shows
There are different modes which are used in different talk shows.

« According to Karin Wetschanow, the Interviewer will present the guest and get a question that'll even
tend to present him. It is not a bad strategy to ask some reasonably mild, frivolous questions which will
begin the program using a spurt of humour, for this particular put the interviewee at ease and delight
the audiences.

« Itis essential that there is not any pause of almost any span, so the man or woman who is performing
the interviewing needs to be attentive to detect the outcomes from the replies he receives

» The first short while will probably be committed to not as serious debate as a way to enhance the niche
also to invite the interviewee to pronounce.

«  Karin Wetschanow says that there is a propensity to permit the interview to turn into argumentative, but
that must perhaps not be avoided as it gets the Interviewer state his thoughts that are not worth
focusing on.

* The Interviewer needs to keep in mind that he is not interviewing himself. His occupation is really to
ask exciting questions, maybe not to furnish the replies to create the interviewee's personality no matter
their or her own.

* Do not attempt and influence your guests by contributing questions. The man or woman who is
essential enough to be interviewed will need to possess something interesting enough to allure to the
audiences.

« Attempt to dig and reveal the individual off-guard; from it is supposed there needs to be disclosure
maybe not the vulnerability.

» Karin says The sponsor should possess the typical knowledge so they can ask charming and intelligent
questions in regards to the appropriate area of the client along with its attention.

» The majority of the questions ought to be of such nature as to take longer than "yes" or even "no"
replies, nevertheless the interviewee should not be made to provide overly long answers.

» It is permissible to your anchor to elevate his hand and also disrupt the speaker when he has started
within an oration or perhaps a very long haul.
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« If a particular issue is always to be discussed, then the questioner must make an effort to help keep the
speaker speaking about the subject and lead him straight back again to the subject when needed.

« The conversation has to be conversational and natural. Mild laughter might be heard however it is not a
good idea for your announcer to laugh too in their or her own opinions.

» Repetition in style of questions ought to be avoided for example as starting questions with the word
"well" or even "I see" or "fine" and "nice" after every answer.

» Besides this news headlines, the area channel may also produce a couple of meeting program. Some
channels generate a magazine program composed of sections videotape on location by mobile
equipment and edited into the final shape. Besides these types of shows, many local channels do little
different productions.

» Since they are accountable for satisfying the hours if the biggest crowd is watching (called the
sequential moment, 811 pm broadly speaking), the system has to pay exclusive attention to nurture
news shows. To now, let us pay attention to the way the primetime show is produced.

» Everything starts with a notion. Network executives have tens of thousands of thoughts annually; a few
originate in separate manufacturers, some from television branches of movement images businesses,
some from system employees, and also a fantastic many out of the amateurs expecting to get a break.
Using that mass of thoughts, the networks select perhaps 50-75, usually filed with the recognized
manufacturers or organizations for additional attention.

«  After analysing plot lines and also the background sketches of those top personalities for all these
thoughts that live, the systems ask that a sample script and also a set of potential stories that can be
flipped into scripts. When the idea still seems to be promising, then the networks and manufacturers
come into a contract to get a pilot program, the very first instalment of a collection.

Politeness

According to the dictionary definition, the politeness is the behaviour that is respectful and caring of other
people. Question arises over here is that what exactly politeness means? In one sense, all politeness can be
seen as a change from extremely effective communication. To do an act other than in the strongest and
effectual way possible is to link some scale of politeness on the part of the speaker. To request another to
open a window by saying “It’s warm in here” is to perform the request politely because one did not use the
most efficient means possible for performing this act (i.e., “Open the window”). "Permission given by
politeness to the common people is to perform many inter-personally sensitive actions in a way where less
threat could be felt by the hearer from speaker’s point or speaker’s side. Thomas (2002) the greater the
social distance between the interlocutors as an example we can say that if they know each other very better
or little, the more politeness is generally expected between them as compare to others.

Face

According to B & L (1987) the face is the first indicator that shows that the person is polite or impolite.
There two components they are as under:

Negative Face and Positive Face

A negative face is that which shows the person is impolite, whereas a positive face means the person is
polite at a particular time. If we take an example to understand positive and negative i.e., when employees
have sort of work with their boss they discuss before going to the boss that we will discuss our problem
according to the mood of the boss if the mood is happy (positive face) then we will talk about our problems
if the mood of the boss is not happy (negative face) then we will discuss these problems later. The face has
an essential value in politeness.
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Face Saving Acts

Face saving acts are those who make the other person comfortable such as please, thank you and many
other acts.

Face Threatening Acts

Face unsafe acts are those who came to the other person uncomfortable in discourse such as do not ask me,
do not disturb me, leave my office, and many other acts.

Research Design

The research is completed in the following three steps. The first step is of interviews which are transcribed
in corpus format using google translator. The transcribed data were further checked for accuracy.An
investigative research is conducted because it is necessary to understand the general nature of the problem,
identify possible alternatives to the solution, as well as relevant variables that need to be taken such verbal
para-verbal and nonverbal. Moreover, this research is qualitative due to its qualitative nature and the Brown
and Levensons model was applied. The theoretical frame work revolves around FTAs, FSAs, verbal, non
verbal and para verbal expressions and those expressions or analyzed as per standard rule of gestures.

Secondly, transcription is done through Google translator, so that the researcher remains unbiased. In the
self-transcription, there might be a chance of unintentional biases to avoid it the researcher has transcribed
the data through Google translator.

Next and third step is the analysis of the datawhichis one of the main part of every research proposal.
Furthermore, the researcher has analysed the FTAs and FSAs in these talk shows and also mentioned the
frequencies of FTAs and FSAs. Along with verbal, the nonverbal, Para-verbal and the response of the
hearer is also analysed. The analysis of nonverbal is done on the parameters of Hall and Knapp (2013). Hall
and Knapp are psychiatrists and researchers.

It has been categorized using Hall & Knapp (2013) parameters.

1. Verbal
2. Para verbal
3. Nonverbal

Furthermore, the researcher has converted the FTAs and FSAs in tabular form. One of the reasons for the
tabular form is that the reader can easily understand the data and analysis of it. There are four tables for
each show namely;

FTAs speaker’s point of view,
FSAs speaker’s point of view,
FTAs hearer’s point of view,
FSAs hearer’s point of view.

el NS

This study combines the theory of Brown and Levinson with Leech's maxim of politeness. The research is
broken down into three areas. First, it analyses the idea if politicians utilize impolite or polite language in
political talk shows. Secondly, it gives the option to understand the concept and to find out that the
utilization of theory of politeness if it does have any involvement in political programs and lastly to see
whether is there any complexities in the language used by politicians on political talk shows or not. This
study is qualitative because it involves descriptive analysis. Descriptive research is utilized to answer
addresses that require diverse sentiments and judgments by scholarly specialists to answer the questions.
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Data Analysis

This chapter tends to analyse four Pakistani political talk shows under the light of politeness strategies by
the participants present in those particular episodes. This analysis involves the politeness theory proposed
by Brown and Levinson (1987) which is a culmination of significant points of correspondence among the
interlocutors such as the face, face-threatening acts, face-saving acts, positive face, negative face, damage
to the hearer's face and damage to the speaker's face. Moreover, the analysis has been given in the form of
tables that makes present research descriptive in its nature. The transcribed data has been used for
categorizing, naming and identifying various themes for the application of politeness theory given by
Brown and Levinson. Only FTAs and FSAs have been found out in the data by picking up utterances, non-
verbal expression, and para-verbal language expression. In this chapter, the categorized data is further
given in the tabular form. Some of the important terms are used for the analysis are defined in the following
way.

There are four types of table in this chapter such as

1. Face threatening acts from the speaker's point of view.
2.  Face saving acts from the speaker's point of view.

3.  Face threatening acts from hearer's point of view.

4. Face saving acts from hearer's point of view.

Face threatening acts from speaker's point of view

This type of table has six columns. It displays positive politeness and negative politeness analysed in
interviews of the Pakistani politicians. These interviews are shown on national and international media. It
includes interview-based talk shows. This table displays six columns. It aims to display face-threatening
acts, expressions indicating face-threatening acts interpretation of verbal, nonverbal and para-verbal
expressions, categories of FTAs and frequency of occurrence of FTAs of that categories. The categories
have been analysed such as warning, distrust and anger verify the FTAs in context. The table displays six
columns namely FTA, expression, nonverbal/para-verbal expressions, category, frequency and damage to
the positive or negative face of the hearer. In the column of FTA, there are sentiments of the speaker that
what the speaker says to the hearer and what will be the impact on hearer. Whereas the expression columns
are the words used by the speaker such as “he has no more supporters, change for a place like ever”. And
the third column is of nonverbal/para-verbal expression, in this column the actions with hands, head, and
tone are analysed. The fourth column is of the category that explains which particular expression falls in
which category of FTA. For example, expression of anger, agreement, warning or etc to the hearer. The
fifth column is of the frequency of FTA, in this column the frequency of FTA is counted and the last
column is positive or negative damage to the hearer's face.

Face saving acts from speaker's point of view

This type of table also has six columns, Face Saving Acts, verbal expressions of the speaker, the third
column is of nonverbal/para-verbal expression, the fourth column is of category, the fifth column is of the
frequency of occurrence of Face saving Acts and the last column is of positive and negative damage to the
hearer.

Face threatening acts from hearer's point of view
This table has six columns. It displays positive and negative politeness analysed in interviews of Pakistani
politicians. These interviews are shown on national and international media. It includes interview-based

talk shows. This table displays six columns. It focuses to display Face Threatening Acts, expressions
indicating FTAs, interpretation of verbal, para-verbal and nonverbal expressions, categories of FTAs and
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frequency of occurrence of FTAs of that categories. The first column is of FTA, second column of the
speaker's expression, the third column shows hearer's expression, the fourth column shows the category,
fifth the column is of frequencies of the episode and last column is about positive/negative damage to the
hearer's face.

Face saving acts from hearer's point of view

In the table of Face Saving Acts from the speaker's point of view there are six columns first is of Face
Saving Acts, second is of speaker's verbal expressions, third is of hearer's expressions, fourth is of category,
fifth is of the frequency of occurrence of Face Saving Acts in a particular episode and the last column is of
positive/negative damage to the hearer's face.

In the below-given data, both politicians are using face-threatening acts. The reason behind there FTAs is
to justify himself that he is the only best and honest person. As brown and Levenson said that people use
FTAs to protect themselves from unwanted questions. FTAs are also linked with logical fallacies. A logical
fallacy is used to run from arguments and unwanted questions.

Table 1: Representation of FTAs from Speaker’s point of view

Non- Frequency in Positive/negative
FTA Expression verbal/paraver ~ Category d M damage to the
. episode one X
bal expressions hearer's face

Speaker's  He has no more  Anger in high Distrust 2 Positive
sentiments supporters tone

Allah never make
me successful

Speaker's politician like Pointing the Anger 4 Positive
sentiments ~ Sheikh Rasheed finger

its better that [

stay failed always

Speaker's You are an Anger in high ~ Warning 6 Positive
sentiments  ordinary captain tone

I stay failed but ~ Pointing the
Speaker's never be finger Distrust 2 Positive
sentiments  successful like

you

Speaker's  Change for place Showing anger =~ Warning 6 Positive
sentiments like ever on face
Speaker's This is not the ~ Stopping with ~ Warning 6 Positive

sentiments  cricket ground  arm and hand

This interview has been telecasted from The Capital Talk on the date (25-08-2005). This show has been
hosted by Hamid Mir. It is one of the famous shows from Geo News. This show presents a heated
discussion between Imran Khan and Shaikh Rasheed. Imran khan is the chairperson of Pakistan Tehreek-e-
Insaf and he became the Prime Minister of Pakistan in 2018. Shaikh Rasheed became the Railway Minister
in 2018. First, both the persons were against each other when the show was recorded but now they are in
the same political party PTI. The context behind this show is that these two politicians are blaming each
other. They are trying to prove that the other person is wrong and not the right person to be elected. It is
true that politics is dirty game yesterday’s enemy is today's friend Shaikh Rasheed (2015). So the given
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statements are showing the listener's perspective who is trying to downplay the interlocutor by damaging
his positive face with a negative remark.

Similarly, the expression is given in the second row “He has no more supporters” uttered by Sheikh
Rasheed for Imran Khan in an angry and very high tone. It is threatening Imran Khan's positive face. This
termed as FTA to Imran Khan. This FTA falls in the category of distrust. The frequency of this category is
2 and it damages the positive face of the hearer. In the third row, the expression “Allah never make me a
successful politician like Sheikh Rasheed it is better that | stay failed always”. This sentence has been used
by Imran Khan for Sheikh Rasheed. He is pointing the finger with hands upward. This falls in the category
of anger. The frequency of anger is 4. It damages the positive face of Sheikh Rasheed. In the fourth row of
expression “You are an ordinary captain”. This is uttered by Sheikh Rasheed for Imran Khan. It is uttered
in a high tone with anger. This falls in the category of warning because Sheikh Rasheed thinks that Imran
Khan cannot do anything. He is only a captain that's why this falls in the category of warning. You should
not join politics and the frequency of this category is six and it damages the positive face of Imran Khan. In
the fifth row of expression the expression “I stay failed but never be successful like you”. With the pointing
finger used by Imran Khan, this falls under the category of distrust because Imran Khan thinks that Sheikh
Rasheed is not a good and trustworthy politician. That's why this sentence falls in the category of distrust
and the frequency of distrust in this episode is two. It damages the positive face of Sheikh Rasheed. In the
sixth row of expression the expression “Change for a place like ever”. This sentence used by Imran Khan.
It shows anger on the face and high tone for Sheikh Rasheed. It falls in the category of warning and the
frequency of warning is six. It damages the positive face of Sheikh Rasheed. In the last row of expression,
the expression “This is not the cricket ground”. This sentence is used with a nonverbal expression of
stopping with arms and hands. It falls in the category of warning and the frequency of warning used in this
program is six. This is an FTA to Imran khan and it damages his positive face. There is a rough and harsh
discussion between Imran and Sheikh Rasheed both politicians are using impolite language and repeatedly
using Face Threatening Acts for each-other. There is a mixture of warnings, distrust and anger in their
conversation and both are blaming each other in a highly impolite manner. Furthermore, by applying the
theory of politeness by Brown &Levinson(1987), where they have described the modes of
politeness. According to them, impolite behavior damages the face of hearer. The researcher’s study is in
line with the mentioned theory of Brown and Levinson. These outcomes are in linked with the existing
works (Thomas, 2010, Austin, 1962).

Table 2: Representation of FSAs from Speaker’s point of view

Positive/negat
Nonverbal/pa Frequency in ive damage to
FSA Espressions raverbal Caregory episode one  the hearer's
expressions face
No face
saving
expressions
Speaker's  has been used N/A N/A N/A N/A
Sentiments in this
episode

In the table 2 the background of talk show has been mentioned. This talk show has no Face Saving Acts.
The researcher has given the open conclusion that this talk show is highly impolite, Due to zero usage of
FSAs. Overall the frequency of warnings used in this show is more than 80%. Which leads the researcher
to this conclusion that it is a highly impolite political talk show. These results are inlined with existing
literature (Thomas, 2010, Austin, 1962).
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Table 3 : Representation of FTAs from Hearer’s point of view

FTA Verbal expressions of Category Frequency in  Positive/negative
expressions of hearer episode one damage to
speaker hearers face

Hearer's He has no more  Anger on the Distrust 2 Positive

Sentiments supporters face
Allah never
make me

Hearer's successful Anger but Anger 4 Positive

Sentiments politician like trying to be
Sheikh Rasheed normal
its better that I
stay failed
always

Hearer's You are an Anger on the Warning 6 Positive
Sentiments  ordinary captain face

Hearer's I stay failed but ~ Anger on the Distrust 2 Positive
Sentiments never be face

successful like
you

Hearer's Change for Anger on the Warning 6 Positive
Sentiments place like ever face

Hearer's This is notthe ~ Anger on the Warning 6 Positive
Sentiments cricket ground face

This table is of hearer's point of view and history of the program is already given in the table 3. The verbal
expressions of the speaker are “He has no more supporters”. The impact of this statement is that the hearer
feels anger. It comes in the category of distrust and the frequency of distrust is two and it damages the
positive face of the hearer. In the third row of the speaker's expression the expression “Allah never make me
a successful politician like Sheikh Rasheed it is better that | stay failed always”. The impact of this
statement on the hearer is that he feels anger but trying to be normal and it falls in the category of anger
whereas its frequency is four which is already mentioned.

This statement damages the positive face of Sheikh Rasheed. In the fourth row second column, the verbal
expression of the speaker is ”You are the ordinary captain” Its impact on hearer's face is that hearer feels
anger on his face and it also damages the positive face of the hearer. In the fifth row of the speaker's
expression the expression “I stay failed but never be successful like you”. The impact of this statement on
hearer is that he feels anger on his face and the category of this Face Threatening Act is distrust. The
Frequency of distrust is two and it damages the positive face of the hearer. In the last row of the speaker's
expression the expression “This is not the cricket ground”. The hearer feels anger on his face due to this
statement and this face-threatening act falls in the category of warning with the frequency of six in this
episode. This statement damages the positive face of the hearer. This entire show is analyzed and the
researcher concludes that it is highly impolite and Face Threatening Acts have been used multiple times. If
a common person will watch he or she will analyze hatred, Warning, distrust in this show. Moreover, this
study is also linked with current literature of (Yesterday, 1936).
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Table 4: Representation of FSAs from Hearer’s point of view

Positive/negati
FSA Speakr's vrbal Hearer's Category Frequency in  ve damage to
expressions expressions episode one  the hearer's
face
Hearer's No face N/A N/A N/A N/A

Sentiments saving act is
available in
this episode

In the table 4 no face Saving Acts are used, in the face saving segment table.
Transcribed data for the table
Hamid:

Nawaz Sharif gave the first important statement. The first he gave in court and then read his statement in
front of the media. And he concluded that the cases that were going against him and the disqualification of
his sole reason is that he had taken a standing trial against ParvaizMusharaf. Now my question is that this is
Pervaiz Musharraf, who had gone from Pakistan in March 2016- and came to Panama's scandal in April
2016- and then Nawaz Sharif Disqualification in July 2017, you are Priminister. So since you are becoming
Priminister, have you done Pervaiz Musharraf to bring Pakistan?

Shahid:

The court allowed them. This issue will have to be discussed under discussion because the direction of the
Supreme Court is what the government wants to do. He has told the Attorney Journal what he is aware of to
tell the cabinet. So here it was not prosecuted that the court had permitted for the treatment. Now the court
can decide whether it has been treated or not and should not be returned. Now the Court will give directions
to it.

Hamid:

But the prime minister, when he was going, then the Interior Minister Chaudhry Nisar told the whole nation
that he would return in four or six weeks. He then became the Minister for Interior for almost a decade and
was Prime Minister Nawaz Sharif. So you did not try to bring them, that means most people think that what
you thought was a quiet NRO, who was with Pervaiz Musharraf, including Raheel Sharif, you misled him
from Pakistan. You are saying that the disaster and difficulties that are coming to you are due to Musharraf.

Shahid:

Musharraf was in power; So we did not do the NRO. So when they were not in power they did not have any
political or military value what would be done with NRO. | would request that what should be the
prosecution; Then who allowed permission to go out; Then who said that the name should be taken from
the ECL. All these things are part of the record. Chaudhry Nisar did not shed them out nor allowed them;
court orders were made.

Hamid:

Do not you think that Chaudhry Nisar and Shahbaz Sharif used to talk to Musharraf in the party meetings
that Musharraf should let go; let Musharraf go.
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Shahid:

No, | was not part of any such session I didn't listen to such words from these two people’s.
Hamid:

ok!

Let's tell you now that you just told me that the Supreme Court has given you directions to Musharraf.
Shahid:

No, he said to the Attorney General; You should tell the cabinet

Hamid:

When will the cabinet meet?

Shahid:

Maybe on Tuesday.

Hamid:

on Tuesday? How many days will you remain at the end of your government and parliament? Can you
decide if you go?

Shahid:

No, we will tell them what we can do or whether the court wishes. These are court orders that the
government has to implement. The government has neither allowed them to go out.

Hamid:

But if you read a super court order, Super Court has never allowed the Superior Court to say that Article 6
will continue and regulating their movement is the Federal Government's responsibility. If you read it.

Shahid:

No, no, | have read that, but it was very clear to go out in that kind of order; Let's go out. When will | come
back? When the treatment is over. It does not have any excuses for the date of departure and no
timeframe.This above transcription has been used by researcher for giving an example now it has been
analysed and explained in the table 5 given below.

This show is published on Geo news. The name of this programme was the capital talk. It is telecasted on
the date (08-08-2017). This program is between Shahid Khakan Abbasi and Hamid Meer the background of
this show is about Panama case, disqualification of Nawaz Sharif and General Pervaiz Musharaf's case the
discussion between both is about certain issues which are highlighted on different news channels and to
reach the conclusion what is the truth behind these cases. Let's discuss the table that how this show is polite
or impolite.
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Table 5: Representation of FTAs from Speaker’s point of view

Non- Positive/negativ
FTA Expression verbal/paraverb Category Frequency in e damage to the
al expressions episode two hearer's face

Disqualification
of his soul
Speaker's reason is that he -- Political 1 --
Sentiments had taken stand Doubt
trail against
Pervaiz
Musharaf

Speaker's You misled him Doubtful facial Distrust 2 Positive
Sentiments from Pakistan Expression

No I was not
part of such
Speaker's session I didn't Nodding Denial 4 Positive
Sentiments listen to such
words from
these two
people

No no I have
Speaker's read that but it Nodding Denial 4 Positive
Sentiments was very clear
to go out in that
kind of orders

This table shows that there are six columns namely as mentioned above in its type. In the column of
sentiments of the speaker such as “Disqualification of his soul reason is that he had taken stand trial
against Pervaiz Musharaf”. This utterance is spoken by Hamid Meer to Shahid Khakan Abbasi. This falls
in the category of political doubts because sentence its shows doubts and that doubt is viral in media up till
now and its frequency is 1 in this show.

In the third row “You misled him from Pakistan” this is spoken by Hamid Meer to Abbassi it falls in the
category of distrust because according to context Hamid Meer has some trust issues regarding the case of
General Musharaf so this FTA falls in the type of distrust. In the fourth row, Abbasi also used an FTA of
denial; because he is using “no-no” any disagreement is a denial. Similarly, in the fifth row, denial is used
by Abbassi because it involves “no-no” and nodding with head. Frequency of denial is 4 in the show. In
general, this program is little impolite at specific situations and discussion between Abbasi and Hamid is a
mixture of agreements and disagreements.

Both persons are using the polite language for each-other and repeatedly using Face Saving Acts.
Involvement of wishes, distrust, denial and political doubt is used frequently. Overall the frequency of
wishes is one, distrust is two, denial is four and political doubt is one. It leads the researcher to this
conclusion that it is overall a polite discussion between two people but at certain points, they showed Face
Threatening Acts for one another. This study is in line with the study of Kasper (1994), where he says that
every Political discussion includes some FSAs as well as FTAs.
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Table 6 : Representation of FSAs from Hearer’s point of view

Speaker's verbal Positive/negativ
FSA expressions Expressions of Category Frequency in e damage to the
hearer episode four hearer's face
Hearer's Thank you so Smile Greeting 1 Negative
Sentiments much
Hearer's As soon as we Hope on the Wish 1 Negative
Sentiments cure terrorism face

This table shows hearer feelings and Face-Saving Acts are being analyzed. The statement “Thank you so
much” is used with the expression of the hearer smile. This statement falls in the category of greetings. The
frequency of this Face-Saving Act is 1. It damages the negative face of a person. The other statement “As
soon as we cure terrorism”, this statement is a wish. It is a Face-Saving statement. It also damages the
negative face of a person. There are only two Face Saving statements used in this show. In general, this
show is a mixture of polite and impolite statements. This study is in line with the study of Bousfield (2008).

Figure No 1 : Graphical Representation of FTAs
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30

25
20
15

25
10

(2]

0 1 | | |

Anger Denail Distrust Hatred Order Political Threat Warning
Doubt

H Columnl ®Column2 m Column3 Column4 ®Column5 ®Column6é B Column7 M Column8

This graph shows the frequency of the categories of FTAs. However, this representation has already been
explained above. Moreover, the columns show how many times have these FTAs been used by the political
leaders in their interview-based talk shows. In this graph, the two highest frequencies have been used.
Which are ‘Warning’ and ‘Denial’ with frequencies of 27. The rest of the frequencies are below or less
FTAs have been used.
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Fugure No 2: Graphical Representation of FSAs
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The above graph indicates the occurrences of the types of FTAs. Though, this illustration has already been
described above. Furthermore, the columns display that frequencies of FSAs have been used by the
political leaders in their interview-based talk shows. In this graph the frequency of ‘Acceptance’ is 12,
whereas ‘Admiration’ and ‘Greetings’ is 6 and 5 respectively. ‘Request’ and ‘sympathy’ is 2. ‘Positive
future’ and ‘wish’ is 3 and 4 respectively.

Conclusion

With the aim of analysing political programs telecasted on Pakistani news channels, this study has set out
to explore the use of polite and impolite language used in political programs. Secondly, it is also aimed to
find out the ideologies and implicit meanings behind these political talk show with reference to situations
going on in any society. After conducting the research, it can be concluded that both the aspects of
politeness and impoliteness exist in Pakistani political talk shows. The collected data reveals the fact that
politicians have the tendency of using impolite language more frequently as compared to the strategy of
having polite language. They use the strategy of bald on record at various steps. When politicians appeared
in any political program, they usually show preference and adoration towards their party. When someone
from the opposite party disagrees with the politicians, they tend to use impolite language immediately as a
response. This research project focuses on and analyses four Pakistani political talk shows with the
perspective of the use of impoliteness and politeness. Future scholars would analyse more political
programs using a similar approach and method. In the future researchers can also work on comparative
analysis of Pakistani national political programs with those of international political programs by using the
theoretical lenses of impoliteness and politeness. Bousfield (2008) asserts that politicians use impolite
behaviours in political speeches. For instance, the current Prime Minister of Pakistan Imran Khan, before
being a PM had manifested in his speech during the sit-in of 2014.

Implications
After conducting the research, all the programs have been analysed and investigated in this study with the

perspectives of facial expression, body language and hand gestures for exploration of the intended meaning
of speakers. All these tools have also proved helpful in the investigation of various other related topics such
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as irony, ridicule, and humour. The research also indicates the role of politicians in verbal and non-verbal
communication, since all these shows take the political context of time to convey meanings. The essence of
all these programs shows a gap between government and the opposition parties from the levels of leaders
and to the local members. Politicians show that while taking the opposite stance while appearing on
national TV the levels of politeness can be relaxed even. In this way, Pakistani politicians prefer
impoliteness irrespective of their status. Thus, these political programs reflected a positive image of the
opposition party that led the movement against the ruling party and a negative image of the ruling party.
Khokhar (2017) in his study, he observed the impact factor of impoliteness and politeness among university
students. He has also analysed that politicians use impolite behaviour on national television and in their
speeches, which affects students’ polite and impolite behaviour in their debates also.

Results

The tables which are mentioned in the previous chapter, eight categories of FTAs are recognized such as
distrust, anger, warning, denial, order, hatred, political doubt, and threat. The distrust category shows the
speaker has no trust in the hearer. Due to this face-threatening act, the positive face of the hearer is
damaged. Anger and warning also show the speaker is not polite to the hearer. The frequency of distrust is
2, anger is 4 and warning is 6. Furthermore, the researcher has also noted different gestures which are
considered as FTAs i.e. pointing finger, high tone, and anger on the face. These gestures damage the
positive face of the hearer. So the conclusion is that this is highly impolite because in this show hardly any
polite gesture is used. The frequencies of FTAs in different categories are 96 and frequencies of FSAs are
34 in different categories.

Legal Perspective of the Study

The analysis of the data leads towards the logical and legal perspective where using such language that can
threaten the face of hearer. A legal action can be taken. In a legal perspective there are two different aspects
i.e. freedom of speech and violation of freedom of speech. If it is allowed that a person can speak
whatsoever he or she wants then a misbalance in the society will be seen. Commonly, freedom of speech is
misused in all the societies. Due to the violation of freedom of speech inhumane acts can be seen. For
instance, the incident of attack at hospital by lawyers was the reaction of the language used by doctors.
FTAs can cause intolerance in the youngsters and children. These sorts of shows are often on air and at
homes; children watch and listen such shows. These shows having informal language (FTAs) can mentally
disturb the children as well. The freedom of speech is freedom until and unless right of others is not
violated or hearer is fine with that but when hearer feel threaten or his/her face is threaten with language
used then that will be then violated of freedom of speech. People who use FTAs having some common
agendas i.e they want beat about the bush or escape from the question or want to show the authority. It is
also said that when one has not logical argument then that person higher his/her voice to make any illogical
argument valid. Talks shows having informal language must be banned or legal action must be taken to
save the young generation from being intolerant. Some of the face saving and face threatening acts are
analysed.

As it is already mentioned above eight categories of face-threatening acts and seven categories of face-
saving acts from the data of the speaker’s and hearer’s point of view have found. The first talk show is
highly impolite as compared to others. Along with verbal, some non-verbal and para-verbal expressions

CEINNTY

which indicate face-threatening acts are “anger in high tone”, “pointing the finger”, “showing anger on

face”, “stopping with arms and hands”, “awkward tone”, “nodding with the head”; whereas some non-
2 13 k2l 13

verbal para-verbal expressions such as “smile”, “low tone”, “applause”, “saying yes with head”, “hope on
face”; indicates face-saving acts.

In the second episode of Shahid Khakan Abbasi and Hamid Mir, there are many face threating acts and
face-saving acts. These FTAs and FSAs have been analysed by the researcher. In this show, the frequency
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of these face-threatening acts varies. For example, the frequency of distrust is two and the frequency of
denial is four whereas the frequency of political doubt is one. These face-threatening acts damage the
positive face of the hearer whereas in this talk show only one face-saving act is used which falls under the
category of “wish” having the frequency of one. Furthermore, in the whole show, the expressions of hearer
always remained normal but many faces threatening acts are used. The researcher has not found a single
face-saving act in table 2. Moreover, eight categories of face-threatening acts have emerged from data are
“distrust”, “denial”, “warning”, “threat”, “political doubt”, “order”, ‘“hearted” and “anger”. Seven
categories of face-saving acts have also been emerged from this data those are “admire”, “wish”,
“greetings”, “acceptance”,
point of view.

LEINT3

positive future”, “sympathy” and “request”; from both hearer and speaker’s

In the third show various face-threatening acts are analysed by researchers such as denial distrust warning
and anger. The frequencies are different and they all damage the positive face of the hearer. In the column
of verbal and nonverbal expressions nodding and awkward tone has high frequency. These expressions also
fall in the category of face-threatening acts because they damaged the positive face of the hearer. Some
verbal expressions are indicating FTA, such as “he has no more supporters”, “you mislead him from
Pakistan”, “I am ashamed of being Pakistani”, “well 1 am frightened”; indicates face-threatening acts

whereas some expressions like “sorry”, “thank you”, “its defiantly true” and “as soon as we cure terrorism”
are indicating face-saving acts. This study is in line with other scholars such as (Kespar 2002).

Furthermore, in one talk show some of the face-saving acts are used. These face-saving acts are
“acceptance”, “positive future”, “greetings”, “sympathy”, “request”, “wishes” and “admiration”. In the
column of nonverbal and para verbal expression “smile”, “low tune”, “applause” and “say yes with nodding
head” are analysed by the researcher. According to the researcher, these expressions damage the negative
face of the hearer and consider as face-saving acts. This study is in line with scholars such as (Thomas
1992). Furthermore, Tables recall the same category because of the hearer sentiment. The hearer always
tried through nonverbal expression remained calm control anger, to show professionalism.

In the previous chapter, the face-threatening acts are “distrust”, “warning”, “threat”, “hatred” and “order”.
These categories have their own frequency such as warning has the frequency of two threats has the
frequency of one and distrust has a frequency of two. These face-threatening acts damage the positive face
of the hearer. High tone is also analysed in the column of nonverbal expression by the researcher. Whereas
in Hamid Mir and Shahid Khagan Abbasi show only two face-saving acts are used i.e. it has been found
that both wish and greeting having the same frequency of one and that to smile has also been analysed as a
nonverbal expression from hearer’s point of view. In table the sentiment of hearer is controlled anger and
normal face. These FTAs damage the positive face of the hearer. The same categories are also analysed
which are previously analysed in table. In table segment of the hearer, the face-saving acts are used. Due to
these face-saving acts, the negative face is damaged. Hope and smile both have appeared on the hearer’s
face. This study is validated by some scholars such as (brown 1867).
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