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Abstract

The present study was aimed to construct and validate Self-silencing scale for married people of Pakistan.
The initial pool of 52 items was generated with the help of semi structured interviews and literature review.
After scrutiny, 39 items were carefully chosen for factor analysis. The factorial validity and internal
consistency of scale was determined on a purposive sample (age, M= 32.50, SD=15.43) of 531 married
people (men = 260, women = 271). Result revealed five factor solutions with 22 items which accounted for
37.55% of the total items variance. The five factors were named as, a) Negative self-appraisal, b)
Relationship maintenance, c) Divided self, d) Conflict avoidance and e) Spouse characteristics’ based self-
silencing. The alpha coefficient (a=.80) supported the internal consistency of SS scale. Gender differences
in self-silencing provided evidence for the construct validity of the scale. The results regarding internal
consistency and construct validity yielded the scale as a promising measure of self- silencing.

Keywords: Self-Silencing, Exploratory Factor Analysis, Psychometric Properties, Validation.

Introduction

The term self-silencing, represents concern for others above the self, was originally developed among
women whose experiences of depression were attributed to the silencing of their authentic selves in relation
to men (Jack, 1991). Self-silencing was defined as a means to crush the internal voice to compromise in our
relationships. People use self-silencing in their relationships to avoid conflicts, save their relationships
especially their marital relation. Jack (1991) has given silencing the self-theory (STST) to explain women’s
higher rates of depression relative to men in North American contexts. Jack’s model described specific
cognitive schemas and behaviors of women, which leads to self-silencing. Women have to obey their
societal norms and values which demand them to fulfill the woman like sketch of nurturing, obeying, quiet,
compromising, and caring. In meeting the requirements of these roles, women ignore their desires and
plans if these are not according to the life plans of their romantic partners. This process of depreciation and
inhibition of one’s own feelings and opinions results in a decrease in self-confidence and increases the
feelings of worthlessness (Jack & Dill, 1992), thus intensifying women’s susceptibility to depression. Most
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of the works on silencing the self have been done in Western culture and specifically focusing on females
so it cannot be applied to the collectivist culture like Pakistan. The nature and expectations from
relationships in Pakistan is different from west therefore, it is needed to have an indigenously developed
scale. Pakistani culture relies on strong family and relational bonds where to keep the relationships intact is
the top priority, but it is natural that conflicts arise due to varying nature of human beings. So people have
to silence their inner feelings to avoid the clashes and to save the relationships. In Pakistani society, self-
silencing is actually praised and demanded for good relations. People have to bear others’ negative
behaviors for the sake of pleasant relations. On the basis of this scenario the present study is aimed at
developing the Self-Silencing scale for Pakistani population. The STSS theory is specifically based on
women depression but in the present research, men and women self-silencing is equally focused because
literature has shown (Thompson, 1995) that self-silencing is present in men as well as in women. Men also
suffer from relationship issues and try their best to save the relation on the cost of their depression as well.
Usually women are characterized to be silent and submissive in marital relationship but it is not the fact as
men also keep themselves silent to prevent the clashes and to save the relation.

Many research studies showed that men experience higher levels of self-silencing in comparison to women
(Cramer & Thoms, 2003; Gratch et al., 1995; Harper, Dickson, & Welsh, 2006; Ussher & Perz, 2010). The
studies also proved that men score higher on all the four subscales of Silencing the self scale. This higher
score of silencing in men does not disprove the presence of this phenomenon in women but directs to
consider the peculiarities in both genders regarding self-silencing. Medeiros and Rubinstein (2015) initiate
that men adopt self-silencing to look apathetic and firm in society. Men inclined to confine their
discussions on small topics , show themselves emotionally separate from others to prove themselves more
autonomous and reputable. Gender-based studies forecast greater scenario, higher inclination towards
treatment for HIV and better mental health when self-silencing was low in women (Brody et al., 2014; Jack
& Ali, 2010; Ussher & Perz, 2010). Comparison studies tend to show higher vulnerability and association
of self-silencing with depression in females as compared to male population (Cramer, Gallant, & Langlois,
2005). Cross-cultural studies and women from diverse ethnic backgrounds have been repeatedly studied to
show significant markers of depression as a result of silenced attitudes, beliefs, and emotions (Ussher &
Perz, 2010).

There is another finding that points to the fact that man prefer to walk away from the conflicts rather than
to inhibit them (Jack, 2012; Remen et al., 2002). A study by Uebelacker, Courtnage, & Whisman (2003)
narrated that men whose wives were more demanding were found highly dissatisfied in their marital life
and prefer withdrawal to communicate by adopting self-silencing. These conclusions present support of the
theory that men prefer to remain detached rather to b intimate, definitely opposing the drive for women’s
silence. It’s been found a cultural and societal norm to expect men to prefer themselves over women and
value their own needs over women’s (Uebelacker et al, 2003). There are several correlates of self-silencing
found in many studies as with depression, anxiety (Ussher & Perz, 2010), low self-esteem (Page, Stevens,
& Galvin, 1996), perfectionism (Flett et al., 2007), disordered eating (Locker, Heesacker, & Baker 2012),
and a loss of self (Jack, 1991). It is observed that self-silencing is adopted as a way to confirm societal
standards expected from people in different relationships. Ahmed,2019 quoted that cancer patients also
adopts self-silencing as a mean to cope with the disease and to confirm their gender roles.

As Ali and colleagues (2002) confirmed that there was a link between self-silencing and depression.
Furthermore it was revealed that self silencing creates hindrances in all type of treatment for depressive
people. Moreover Harper and Welsh (2007) also found significant positive relationship between self-
silencing and depression among couples. It might be said that subjective experience of self-silencing and
depression are almost same because self-silencing keeps the voice of the person confined in himself and
depression do the same. Both have the elements of self-killing as the person could not express his feelings
and kills himself inwardly.
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The reason of the relationship between self-silencing and depression might be that when a person
continuously suppress his true feelings and forces himself to be quiet unnecessarily, it might leads towards
negative feelings which ultimately causes depression. Our culture demands to be nice and good with others.
It always demands the respect of others’ feelings so self-silencing is prevalent here which may causes
depression as well. When the person continuously suppress his true feelings and no body acknowledge his
sacrifices so he feels loss of self, doubts about personal abilities, inability to impress others and low self-
esteem so all these conditions develop a feeling of depression. The person who do self-silencing thinks that
he has no value and nobody needs him so this feeling of worthlessness causes depression. According to
Gorman (2009), Communication in marriage is most important thing and the people who did not share or
communicate have higher risks of diseases. The results indicated that people who keep or hide their
feelings to themselves and do self-silencing had the risk of dying four times during the ten years of the
study. The reason might be that when one person do a lot of sacrifices and compromises to maintain the
relationship but not acknowledged by the partner so it leads towards self-silencing and depression. When a
lot of input is given to a relationship but still no output gained so it make a person feel depress. He adopts
self-silencing forcefully because he has no encouragement of his words and expression of thoughts and
feelings. When his true feelings are not appreciated, it forces him to keep silent and not to express anything.
This continuous repression of voice might develop depression. The act of self-silencing is manifested in
various ways according to its theory including externalized self-perception, divided self, self sacrifice, and
silencing the self. Judging oneself based on externally set norms and standard is referred as externalized
self-perception which has been seen to contribute more towards mental breakdowns and low self-esteem
(Woodward, Mcllwain, & Mond, 2019). The divided self is a conflicting internal and external personality.
When one appears to be compliant or submissive on the outside but is filled with rage, anger or hostility
within him, he/she is viewed to have inner/outer conflict, hence, a divided self. This identity confusion and
conflict can thus, induce stress, anxiety, and depression symptoms in an individual (Hirsh & Kang, 2016).
While sacrifice in relationships is important, self-sacrifice is a contradictory construct which emphasizes to
put other’s needs, emotions, and views before one’s own. The phenomenon inhibits the individual to
express his/her perspectives or he/she refrains from putting any demands forward. Sacrifice of personal
needs is thus considered a basic process which if not practiced will disrupt relational attachments
(Szymanski, Ikizler, & Dunn, 2016). Finally, the last sub-domain that is silencing the self is the inability to
express what the individual needs, feels, wants or likes. It is the inhibition of self-expression about any
conflict that may cause relational disruption or discomfort for one’s partner (Kurtis, 2010).

Harper and Welsh (2007) also found relationship between relational and emotional functioning and self-
silencing in adolescent couples. The people who have poor communication in their romantic relations,
depressive symptoms, and do more compromise with their partner during a conflict were found to be high
on self-silencing.

Self-silencing has been studied in terms of different cultures. Jack and Ali (2012) studied the element of
self-silencing on a sample of Asian Americans, Hispanics, Americans and African Americans. The results
showed that Asian Americans who have arranged marriages were high on Self-silencing.

Another study tested the relationship between self-silencing and depression among immigrant Caribbean-
Canadian women and Caribbean women living in their homeland (Ali, & Toner, 2002). The findings
showed the higher level of self-silencing and depression among the immigrant sample as compared to
women living in their homeland. An interesting divergence between the two groups concerned participants’
dominant domain of meaning defined as the aspect of spirit from which one derives primary meaning for a
sensation of self. While the Caribbean women reported more relational domains, the immigrant participants
reported more individualistic domains as primary.

There is only one scale of Self-silencing. Jack (1991) developed this scale based on the model of female

depression resulting from a study of clinically depressed women. The Self-silencing scale shows the
thoughts of depressed women in a relationship. The items were developed on the basis of the stories of

ISSN: 2308-7056 Naheed, Ghayas & Jabbar (2021) 250



www.irbas.academyirmbr.com October 2021
International Review of Basic and Applied Sciences Vol. 9 Issue.4

women. Participants of the research rate every item on a five point Likert scale ranging from strongly
agrees to strongly disagree (1-5). The scale consisted of four subscales based on the four dimensions of
STST which are (1) externalized self-perception, (2) care as self-sacrifice, (3) Silencing the self, and (4)
The Divided Self.

The phenomena of Self Silencing vary from culture to culture and the main reason behind it may be the
family systems, pattern of relationships in every culture. Eastern culture is collectivistic in nature as
compared to western culture where individualistic societal trend exists. So the phenomena operates
differently in every culture. The above discussion revealed the fact that it was direly needed to develop an
indigenous measure of self-silencing for both genders as well as to meet the relationship issues in
collectivistic culture like Pakistan. The huge cultural and family pattern differences led the researcher to
develop new scale to measure self-silencing particularly in Pakistani cultural perspective as well as to
address the use of self-silencing in men for their marital relation. As it is mentioned above that self-
silencing is a culturally relevant phenomenon so it is decided to study in the collectivist culture of Pakistan.

Method
Phase 1: Generation of item pool

Jack (1991) silencing the self-model and literature on different dimensions of self-silencing was consulted
to generate first list of items. Second step comprised of a behavioral generation from public regarding self-
silencing. For this purpose, a list of 12 questions was made related to the construct and distributed among
married people to give their opinions about the role of self-silencing in their life. They were asked to give
three points in answer to every question. After behavioral generation regarding self-silencing, a list of all
behaviors was piled up and 89 items were developed. This pool of item was presented in front of six judges
(three Assistant Professors of Psychology Department, two lecturers of the Psychology Department and one
Assistant Professor of Education Department) for the structure of statements, clarity of language and face
validity of statements. After consensus, all 52 items were finally selected. During preparation of final list of
items, the sequence of items was shuffled. The response format of Self-silencing scale was decided to be a
Likert type 5-point scale, 1= strongly disagree, 2 = slightly disagree, 3 = Neutral, 4= slightly agree and 5 =
strongly agree. High scores, on the scale represent a high level of Self-silencing and low score indicates a
low level of self-silencing.

Phase — I1: Dimensionality and Internal Consistency of Self-silencing scale (SSS)
Sample

A Purposive sample of 531 married individuals was selected from 24 different cities of Punjab. Age of
sample ranged from 16 to 75 years (M =1.94,SD=1.56) and men (n=261) and women (n=300) both were
given representation in the sample.

Procedure

Questionnaires were distributed to 700 participants so that if some participants fail to return the
questionnaire, the problem of loss of data could be avoided. But the participants co-operated and 600
(i.e.85%) forms were returned. Then 561 forms were found suitable for the analysis and 531 were found
appropriate after running normality analysis on the data. Before factor analysis of the data, certain
assumptions (e.g., sample size, normality, out layer among cases and linearity) were tested and data was
found to fulfill the criteria given by Field (2005) and five items were deleted due to non-normality so 84
items left for analysis.
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Results

Fifty two items of self-silencing scale selected after pilot study were factor analyzed and the principle
component solution was obtained to determine the underlying factor structure of the construct of self-
silencing scale and to retain items for inclusion into the final scale as recommended by (Field, 2005).

Table 1: Eigen values and percentages of Variance Explained by 5 factors in the Factor Solution obtained
through Principal Component Analysis (N=531).

Factors
I 1 I v \
Item no Negative self Relationship Divided- Conflict Spouse
—appraisal maintenance self avoidance  characteristics
based self-
silencing
1. A7
2. A48
3. 43
4, .35
5. .50
6. .59
7. .61
8. .55
9. 44
10. 40
11. .52
12. .34
13. .60
14, .64
15. .60
16. .50
17. 32
18. .64
19. .60
20. .70
21. .70
22. .30
Eigen values 5.59 2.96 2.62 2.27 1.95
% of wvariance 13.63 7.22 6.39 5.47 4.77
explained
Cumulative 13.63 20.85 27.24 32.79 37.56
percentage

Factor Analysis was run on the items by using SPSS 20. Oblique rotation method was used for exploratory
factor analysis of the data of 531 participants. Initial analysis revealed the factor rotation that converged in
.35 iterations. Principle component analysis (PCA) produced 5 factor solution with Eigenvalues >1.0. All
the factors were clear, well defined, interpretable and theoretically reliable. 22 items were retained after
factor analysis and significant amount of variance (37.56%) is accounted for the preserved factors and
Eigen value for factor 1 was 5.59, whereas Eigen values for factors 2 to 5 were 2.96, 2.62, 2.27, and 1.95
respectively. The number of complex variables was reduced and interpretation was enhanced by using
Ordinary rotation. The main 5 factors were named as Negative self —appraisal, Relationship maintenance,
divided-self, Conflict avoidance, and Spouse characteristics based self-silencing (Table 1).
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Table 2: Showing Correlations among Subscales of Self-silencing and with total Self-silencing scale

(N=531)

Factors TSS NSA RM DS CA LPISS
TSS - 78%* 5% 68%* 67 66%*
NSA - . 07 55** 33%* 53x
RM - - . 26%* A4+ 08*
DS - - - . 32%* 34x+
CA - - - - . 30%*
SCBSS - - - - -

Note .*p<.05, **p<0.01,where CA(conflict avoidance), RM(relationship maintenance), NSA(negative self-
appraisal), DS(divided-self), SCBSS(Spouse characteristics based self-silencing), TSS (total self-silencing).

Table 3: Reliability Coefficients of Total and subscale of self-silencing scale (N=531)

Name of Scale No of items o

Negative Self-appraisal 6 74
Relationship Maintenance 7 .70
Divided-Self 3 .60
Conflict Avoidance 3 .53
Spouse characteristics based self-silencing 3 .60
Total SSS 22 .80

Chronbach’s alpha coefficient for total scale of Silencing the Self-scale a = .80 is given in table 2.5 are
excellent for any test (Fieldman, 2005). Chronbach’s alpha coefficients for sub-scales of SSS range from a
= .53 (Conflict Avoidance) to a = .74 (Negative Self-appraisal).

Table 4: Mean, std dev, and t-values of Scores of Men and Women on Total Scale of Silencing the Self
(SSS) and its subscales (N=531).

Men Women 95% Cohen’s
(n=260) (n=271) Cl

Variables M SD M SD T(529) P LL UL D

Total SS 62.04 12.12 66.28 12.46 -3.96 .000***  -6.33 -2.14 -0.34
NSA 16.06 5.57 16.47 5.72 -2.87 .004* -2.37 -.44 -0.24
RM 24.80 5.02 25.76 4.59 -2.30 .02* -1.77 -.14 -0.19
DS 8.71 3.06 9.40 2.95 -2.62 .009* -1.20 -17 -0.22
CA 9.35 2.92 9.86 2.78 -2.04 .04* -.99 -.01 -0.17
SCBSS 6.72 2.68 7.54 3.08 -3.26 .001* -1.31 -.32 -0.28

Note. *p<.05,**p<.0.01***p<0.001,d.f=529.

Where CA (conflict avoidance), RM(relationship maintenance), NSA(negative self-appraisal), DS(divided-
self), SCBSS( Spouse characteristics based self-silencing), TSS (total self-silencing scale).

The results indicate that women (M=66.28, SD=12.46) have significant higher mean scores as compared to
men on total self-silencing scale (M=62.04, SD=12.12) and the differences are found to be significant at {t
(529) = -3.96, p< 0.001}. Significant mean differences were also exist on Negative self-appraisal subscale,
where women have higher mean scores (M=16.47, SD= 5.72) as compared to men (M = 16.06, SD = 5.57)
and the results are found to be significant at {t (529) = -2.87, p< .05}. Moreover women have higher mean
scores on Relationship maintenance subscale (M=25.76, SD= 4.59) as compared to men (M =24.80, SD
=5.02) and the difference are found to be significant at {t (529) = -2.30, p< .05}. Furthermore women were
found to have high mean scores on Divided-self subscale (M=9.40, SD=2.95) as compared to men
(M=8.71, SD= 3.06) and the differences are found to be significant at {t (529) = -2.62, p< .05}. Women
were found to have high mean scores on Conflict avoidance subscale (M=9.86, SD=2.78) as compared to
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men (M=9.35, SD=2.92) and the differences are found to be significant at {t (529) = -2.04, p< .05}.
Significant gender differences were also found on Spouse characteristics based self-silencing subscale as
women have higher mean scores (M=7.54, SD=3.08) as compared to men (M=6.72,SD=2.68) and the
differences were found to be significant at {t (529) = -3.26, p< .05}.

Discussion

The present study was intended to develop an indigenous self-report measure of silencing the self. The
conceptual foundation for items generation based on silencing the self -model STSS by Jack (1991) and
culturally relevant material. This model was followed because it is the only model available over the entire
world and it is the only model covers almost all aspects of silencing the self.

The existing scale of silencing the self was developed in accordance with western and individualistic
culture so it could not be applied to Eastern and collectivist culture of Pakistan. Hence this study was an
effort to produce an indigenous scale of silencing the self in Pakistani cultural context.

The present study applied Principal component analysis on 52 items of the scale of silencing the self to
finalize the factor structure of silencing the self in Pakistani cultural context. The principal component
solution was obtained after running factor analysis on 39 items of STSS. The items which were found
theoretically relevant with each other in a factor and with eigenvalue-1 and loading of .3 or beyond were
retained. Five well-defined factors namely Negative self-appraisal, Relationship maintenance, Divided-self,
Conflict avoidance, and Life-partner’s characteristics based self-silencing with 22 items were retained by
following the criterion by Kaiser (1960) and jointly explained 37.56% of the total variance. Present scale
has included some different dimensions relevant to the Pakistani culture which were not the part of the
previously developed scale.

First factor was named as “Negative self-appraisal”. Items in “Negative self-appraisal” revealed how a
person feels himself when he is unable to express his real emotions and feelings and stays quiet. Appraisal
means the act of estimating or judging the nature or value of something or someone (Chodorow,
1998).Inferiorities of a person forces him to keep quiet in front of others and especially with the partner.
The inferiority complex makes the person passive and quiet and he suppress his feelings. So he uses self-
silencing as a way to show himself easy with the relation by hiding his complexes.

The second factor was named relationship maintenance and items of the factor measures self-silencing in a
person who uses for maintenance of the relations and to keep pace with the relations. He takes self-
silencing as an accommodating source to adjust to his environment or with his relationships. It is the
positive side of self-silencing, which enables a person to develop good adjustment with any type of
relationship by keeping himself silent in every situation. It means a person uses self-silencing as a tool to
maintain good relations.

The items in Divided-self factor shows contradictions in a person’s inner state and his outer state which he
shows to others. Inwardly he feels anger, aggression and hostile from his partner but outwardly he keeps
silence on the issue and shows that he is happy and satisfied. This double state was named as divided-self
by Jack in the model of silencing the self (1991).

Items in “conflict avoidance” measures a person’s self-silencing tendency in order to avoid possible
conflicts and misunderstandings. In Pakistani culture, married people try to save their marital life from
conflicts by keeping quiet because talking or expression of feelings can cause quarrel or fight between the
couple which may lead to disturbance of the relation. It ultimately disturbs home environment and build
unseen boundaries between the couple. So self-silencing is a good way to keep the true feelings inside the
heart and avoid conflicts of ideas and ultimately the relationship did not suffer from any conflict.
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The last component is labelled as “spouse characteristics based self-silencing” in which a person adopts
self-silencing due to his/her better half. His/her life partner’s personality or characteristics, forces him/her
to become silent otherwise the relationship get disturbed. Rosenfeld (1979) discovered that men used to
keep control over their relationships by avoiding self-disclosure and women try to prevent personal hurt
and relational conflict by avoiding self- disclosure.

When we talk about the generalizability of the construct of self-silencing it becomes clear that it is
culturally specific phenomena and cannot be generalized because when we talk about self-silencing with
reference to marital relationship, the differences in the family systems of every culture operates in it.
Because every culture has clear cut differences in their family orientations and family systems. Every
culture has difference in family beliefs and relationships. Independent living is the key element in Western
and American cultures. But when we talk about Eastern cultures, they based on strong family systems,
headship of a main family member. Pakistani culture has strong Islamic family system in which the senior
member holds power on the family and everyone has to obey the family rules. So self-silencing in the
context of family and marital life is somewhat different and cannot be generalized. The newly developed
scale was analyzed to check relevance with the previous scale and the examination of items and factors
revealed that both scales are a little bit different from each other. New scale has particular items related to
Pakistani culture where collectivistic culture exists and an individual has to continue his marital
relationship due to societal and family rules. That is why a sub-factor naming “spouse characteristics based
self-silencing” is added to this scale which measures this phenomenon. Cultural differences in Self-
silencing were studied by Jack and Ali (2012) and they found high self-silencing among arranged married
Asian Americans as compared to Hispanics, Americans and African Americans. So it shows that cultural
differences matters a lot in self-silencing.

The results revealed significant gender differences in self-silencing and women were higher in self-
silencing than men (see table 4). Researches in Western cultures showed that men score higher than women
(Harper, Welsh, Grello and Dickson, 2002). But our results showed that women are high on self-silencing
than men. Reason may be that women do self-silencing in Eastern culture due to their societal trends where
typical feminine role is expected from them to be silent, passive and obedient. Our Pakistani culture is male
dominating so women have to do self-silencing. Women scored high on negative self-appraisal which
shows that Pakistani women feel themselves inferior in their marital relationship. It is natural because our
society is male dominating and women are given secondary importance as compared to men so this cultural
trend has led the women to appraise themselves negatively and stay quiet. Another reason of women’s
higher scores on self-silencing may be that in our society, compromising and easily adjusting person is
appreciated in a sense that he/she is family maker and want to connect the relations, so women try to be
silent to get the certificate of goodness in society.

Conclusions

The current study has developed a 22 items Urdu measure of self-silencing specifically for Pakistani
population. The results declared that self-silencing scale is a valid and reliable measure for married people.
It is culturally valid and can depict self-silencing in Asian collectivistic culture.

Limitations and Suggestions

e The first limitation can be regarding the generalizability of the study as data have collected from some
cities of Pakistan only, so further research should be conducted on large sample belonging to multiple
cities from all over the Pakistan to enhance the generalizability and external validity.

e Equal number of married people was not recruited for gender, age groups, education level, types of
family system and type of marriage which can also influence the results of the study. So it is suggested
that future research should take equal number of subjects in order to get more practical and
comprehensive results.
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e  Social desirability can be a potential threat for the internal validity of the research because all the
scales were self-reported measures. Therefore it is suggested to use more than one method and more
than one tool in future research in order to decrease the effect of social desirability.

Practical implications

People from different cultures have their own reasons and styles of self-silencing and it arises the need to
use culturally relevant tool to assess self-silencing. So the current findings are of great importance
regarding development of self-silencing scale, it will help in creating awareness of this construct in
Pakistan.

e The present findings can be very beneficial for people belong to fields of psychology such as
psychotherapists, counsellors, researchers and clinicians. Family psychotherapists, family counsellors
and marriage counsellors can resolve many marital issues arises due to self-silencing by knowing the
causes and consequences of self-silencing in married people.

e Many cross-cultural researchers can take help with reference to cultural differences in self-silencing.

e This scale can be beneficial for Pakistani researchers and students to use in their work.

e This research help married people to understand the importance of self-silencing in maintaining and
breaking their marital relationship.

o It will also open new horizons of knowledge and awareness which would be fruitful for psychologists
in dealing with those people who are facing depression due to self-silencing which badly affect their
marital life.
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