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Abstract

It is a cross-sectional quantitative research design, within which a survey was used as a method. This
paper investigates the interaction and relationship between lawyer and client during the proceeding of the
court cases gender-wise. The paper further identifies the issues of importance of communication
competence and satisfaction level between lawyer and client in Pakistan and suggests measures for the
improvement that shall help to better the performance of lawyers for the timely execution of cases with
fuller satisfaction of their clients. For this particular reason, a total of 400 clients were sampled from 14
different law firms in Lahore through the snowball sampling technique. The data was collected through a
self-constructed questionnaire about communication competence and level of satisfaction. The finding
revealed the difference between female and male attorneys regarding the level of communication and
satisfaction. Moreover, the age and experience of the lawyer have no impact on these two levels.
Suggestions have been given to improve the relationship between lawyer-client to make the legal system
strong and fruitful.

Keywords: Lawyer, Client, Interaction, Level of Satisfaction, Communication, Competence, Court
Proceeding.
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Introduction

Globally, people in any society faced many matters that occurred due to surprising and unexpected motives
such as roadside accidents, commercial dealings, financial constraints, grievances, crime, family matters,
and many more multiple issues. Trivial matters can be solutioned out bilaterally that required no expertise
or specialization but major issues that came under prescribed dimensions of law always required
professional help to resolve, as it becomes a legitimate issue (Boccaccini & Brodsky, 2002). To address
issues like injury or death due to carelessness of car or bus drivers, property or inheritance, murder, theft,
fraud, these can only be sorted out with the help of a lawyer or attorney (Education, 2016). A person
trained in legal/law matters is a lawyer or an individual who practiced law is known as a lawyer, attorney,
solicitor, advocate, and barrister. Lawyers solved legal problems in legal ways under licenses issued by
concerned legal authorities (Daicoff, 2012; Elbers, et al., 2012).

The backbone of any legal system is a lawyer. The attorney's job relies on their area of expertise. Justice
cannot be denied to any person under the constitution and a lawyer is the first person to approach during the
justice trial. They struggled till last to win the case for their clients. All human beings are equal before the
law with equal rights under the legal system is the main motto of any lawyer (Krannish, 2009; Alumni
Newsletter, 1997).

When a person approached a lawyer for his legal matter and hired him or her to defend his or her case
under the law of justice became a client of a lawyer. California evidence code (CEC) section 951 defined a
client as “a person who comes to the lawyer with their problems or issues directly or through a
representative (Kreitzberg, 1994). When the client takes legal help from the lawyer, a link or interaction, or
relationship is established between the two. Clients approached lawyers all the time for their issues and
required a legal and lawful solution from a lawyer under the judiciary system.

A healthy client-lawyer interaction or relationship is the most important thing. According to Schultz et al.
(2011), a positive relationship is used to establish between lawyer and client due to a better level of
satisfaction and outcome during such cases. Communication level plays an important role not only in
explaining the facts of the case but also in the formation of good interaction. This interaction relies on
numerous factors the most prominent are language use, communication, satisfaction, behavior, and attitude
of both (lawyer and client). Communication is the most significant ingredient of interaction (Stefan, et al.,
2005). It was observed that lawyers during their case proceedings hardly realize or perceive the actual
reasons for their failures in the practice of their communication competence. Besides, several advocates do
not comprehend the dissatisfaction of their clients due to their communicative collaboration. It was bleakly
done to refine the communication of attorney to expand the satisfaction of client (Shachar, 2012).

The other thing that plays a role for lawyer and client links is information exchange. The information client
shared with an attorney must satisfy both. This could only be possible if the client narrates true and possible
facts to their lawyers as per their desire (Elbers, et al., 2012). The gender of the lawyer did not affect the
legal relationship. The lawyer must represent his or her client in a better way. It was found out that in a few
cases, clients preferred female lawyers over male lawyers due to social, emotional, or psychological
reasons (Winick, 2006). For personal matters like marriage-related issues of dowery, divorce, child
custody, child maintenance case, clients preferred to get the services of a female lawyer (Winick, 2003).

While hiring a lawyer, people have strong gender stereotypes. In a family civil lawsuit, even men plaintiff
also desires to take the services of a female lawyer due to a reason that female lawyer is responsible, more
belligerent, modest, and argumentative in such family-related cases (Jack & Jack, 1994). Usually, clients
preferred those lawyers, to whom they felt comfortable, who gave them space to honestly and openly
discuss their legal issues. For instance, in cases like sexual assaults and rape, female clients wanted to hire
women lawyers and male clients always preferred men as legal custodians (Dau-Schmidt, et al., 2009). This
all depends on the communication level between the client-lawyer. Clients preferred women lawyers
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because they showed empathy, good communicational, and listening ability (Winick, et al., 1999). Though
a gender difference does occur between men and women over the question of communicational styles.
According to Basow and Rubenfield (2003), on average, men are more dominating and self-confident while
women are more communicative, cautious, good-mannered, and social in communication.

Besides communicational styles, another important thing for client-advocate linkage is the level of trust.
Trust usually comes when clients are satisfied with their lawyers. If the lawyer is friendly, he or she
behaves in a better way and is understandable; then the client will be comfortable hiring their services for
legal matters (Shipman, 2019).

The other argument of research is that the gender of the attorney also influences the satisfaction level
during the interaction between client and lawyer. There should be a strong level of satisfaction exist
between both. It was a normal observation as women cared about their family, so they are caring and
socially active. So female lawyers are the best choice for the female client than a male attorney, similarly,
male clients will prefer male lawyers (Sommerlad, 2003). Silius (2003) opined that the issue of the legal
system and gender gained more momentum in researches in a legal sociological domain; when women
entered this traditionally men-oriented field in larger numbers.

Objectives of the study

The study purposes of this investigation are as follows:

e To explore the gender-wise interaction between clients and attorneys in numerous legal matters.

e To investigate the communicational competency between a male lawyer and male client, female
lawyer and female client, male attorney-female client, and female attorney-male client.

e To examine the satisfaction level among lawyer-client gender-wise.

e To explore whether the year of experience of lawyers affects their communication competence and
level of satisfaction with their clients.

The legal system is significant for maintaining law and order especially in developing countries like
Pakistan, this system relies on judges, courts, lawyers, and clients; the main elements of any legal domain is
the interaction between lawyer-client, lawyer-judge, client-judge, judge-lawyer-client. To understand the
legal system, it is important to understand client-lawyer interaction more deeply than other interactions in
the judiciary system. The research findings will help to refine, improve, and extend the existing knowledge
about client-lawyer interaction in the world legal environment, especially concerning Pakistan. This
research is exploratory as it will contribute to giving an insight into the social and psychological stereotype
factor that greatly hurdle the performance of male and female lawyers in Pakistan and it helps to enrich the
information that would make this profession more effective especially for women. The outcomes of current
research will significantly contribute as a guideline for legislators and other higher establishments in the
legal career to take all probable steps to improve the lawyer-client interaction with a special address to
communication competence and level of satisfaction among people.

Review of Literature

For the actual strength of lawyers during practice, it is significant to have a strong association with clients.
In recent years, many studies have been done to investigate the linkage between lawyer and client. These
researchers have seen lawyers as protectors of their client interests; he/she helps as an ego changer, see a
lawyer as trying to do what would have been done by the client if they are well versed with the legal
strategy to resolve such issue. Lawyers are believed to be proficient who have the sovereignty to well
communicate the problem of the client without relying on the client's presented picture about the case
(Shachar, 2012; McGinniss, 2018).

In one of the studies conducted by Barber (2009); Gerst and Hess(2009) on the skills of a lawyer; the
communicational and interactional assistance with their client; it was seen that the communication ability
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always led to client satisfaction in the lawful system. Similarly, another research by law firm also
supported, poor communicational skills often result in dismissing the establishment of relations between
lawyer and client (Cunningham, 2013). Besides that, fuller involvement and reliability of lawyers also
enhanced client satisfaction (Gerdy, 2013). Other elements to build interaction between both are
proficiency, responsiveness, self-awareness, good decision making, and listening ability (Rosselle, 2014).

Level of Communication and Satisfaction in Client-Lawyer Relationship

To support the argument that good communication skills of lawyers result in the best level of satisfaction of
the client. The excellence and extent of lawyer communication on client satisfaction depend on the fact that
the clients might exhibit strong approval towards the lawyer if they are more intricate in the process of
decision-making. Regrettably, however, according to Solomon and Siegel (1992); Winick (2005) the most
lawyers though encompass the expectancy of their client, lawyers inactively put up an inadequate set of
permissible considerations and choices for the client. This tactic visibly is unsuccessful to authorize clients
and they felt themselves as left out and in an incapable position. If clients are not allowed to decide on their
own then they will be more unsatisfied (Cochran, 1990). The primary duty of the lawyer is just not to see
cases but to serve the client, but, attorneys did not give attention to the actual desires and benefits of their
clients, so no communication with a client is realized to be the barrier to the effective exercise of law
(Solomon & Siegel, 1992). One of the studies by an American law firm by Stefan and Winick (2005)
showed that most of the professional relationships between lawyers and clients in lawyer hiring firms
terminated due to reason of poor communication competency of lawyers.

Gender Difference in Lawyers, level of Communication and Satisfaction Level

The conventional dominancy of men in society often shaped different professions for instance the lawyer
occupation. To support gender differences in the lawyer-client relationship, Acritas (2018) discovered a
difference in the perception of men and women about interaction with their lawyers. Women attorneys
faced the socio-cultural blockades that barred them to be efficacious lawyers and such blocks raised the
ability of male lawyers to triumph. In the USA, to learn about the gender-wise difference in the level of
satisfaction and win rate among lawyers Menkel-Meadow (1985) explained it much better. Male lawyers
outnumbered female lawyers in terms of performance and charged more from clients. Clients judged
female attorneys as polite and men lawyers as assertive, angry, and promote their self-promotion more
(William, 2018). To support this judgment, Salerno et al. (2018) opined that to defend murder cases, a lot
of aggression and angriness is required, so a positive link was established between murder cases and the
hiring of male attorneys, and a negative relationship was formed for hiring female lawyers for such cases.
Due to sex differences, male lawyers performed well and charged more from the client than female
lawyers, the reasons behind such difference are as women lawyers have to take maternity leave or other
leaves that had an impact on their wage differences and their lower involvement in the labor market
(Schatman, 2009). It was found by one of the studies that aggressive attorney defended their client in a
better way than non-aggressive lawyers during assault and robbery cases in front of male jurors but female
jurors are more convinced by the case presentation style of female attorneys as they were successful to
present their case. So male lawyers have more success rate to acquit their clients than female attorneys
(Hahn & Clayton,1996)

Preference of client and Gender

To stress on the argument of preference of client to hire lawyers to depend on the gender of a lawyer. One
of the empirical researches supports that a small percentage of about 17 % of male clients hire a female
attorney and female clients as male lawyers to address their legal issues (Dilloff, 2009). The supporting
reason for hiring a female lawyer is that women have good communication skills as they listened and
negotiate better, empathize, and resolve conflict in a better way. Acritas (2018) also found a strong socio-
biological variance between males and females as female lawyers showed good communicational tactics to
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win the satisfaction of their clients. Moreover, women attorney develops a clear understanding of cases,
adopt professional approaches, and responsiveness towards their clients. There are some other elements to
win the satisfaction of clients depends on the attorney’s skill of advocacy, good communication, and better
case examination (Sandys & Pruss, 2017). According to Uphoff (2004) in a legal career, the
overconfidence of a lawyer can deter the success of cases and also the lawyer-client professional relation.
It was supported that years of experience did not impact the outcomes of any legal matter.

The Female Lawyers in Male-Dominated Law Profession in Pakistan

The strong patriarchal family structure is prevailing in Pakistani society (Ferdoos, 2005) and resultantly
there is discrimination and unequal allocation of rights and privileges among men and women (Shameem &
Ara, 2011). The same is the case in a choice of profession, women are restricted to the profession of doctor
and teachers as being considered as the respectable profession for women here. The entry of females into
the male-dominated profession is considered inappropriate for women and they faced many hindrances and
challenges (Ferdoos, 2005). But now with more education and advancement, educated women are changing
the mindsets of society and entered into different professions. According to Mehdi et al (2012), in
Pakistan, the legal profession is under the control of men and females have to face discrimination and
problems while stepping into it. With the intervention of country Judicial policies, gender discrimination in
the legal domain is diminishing (Ahmed et al., 2019) that led to an increased number of females entering
this profession ( (Mehdi, et al., 2012). In the highest court of Pakistan, the Supreme court allowed entry to a
first female lawyer to practice law for the very first time back in 1965 (Ahmed, et al., 2019). However, the
situation is much changed now with many females entering the legal field but still, a lot of efforts and steps
have to be taken to increase their strength.

The Theoretical Framework of Research
Speech Act Theory

The arguments for current research are to investigate the lawyer-client interaction with the main focus on
communication competency and level of satisfaction. In support of this query, Austin (1975) introduced the
Speech act theory that focused on the fact that while making communication, words are not only used to
deliver information but also delivered actions of the person doing communication, this theory is helpful to
understand human speech soundly. The linguistic actions are part of all types of linguistic communication,
previously only words, symbols, sentences were considered to be the basis of communication but Speech
Act theory focused that issuance or to produce words are the main part of communication. Such issuance
occurs while performing the speech act. According to Austin (1962), Searle, (1969), behind every speech,
the action is always there that occurs with every word. This is the Speech Act. The person says the person
does something. The person could either command, request, assert, question, promise, or even be
threatened (Solum, 2012). These all act as building bricks of mutual understanding among the people who
intend to communicate. Language and law interact in several ways, the most obvious of that is that laws are
expressed in language. Lawyers often look at language to determine the meaning of a specific statute. He
interprets the law through actions or words for the safety of a person or some organization (Solum, 2013).
Lawyers have the dimensions to rest on the histories of their clients in any views (Duhaime, 2014).
Besides, they must put to light those facts that place their clients in the utmost advantageous position
through their ability to interpret the legal actions and words and guard their clients during courtroom
discussions. They expressed knowledge about a legal matter that the client faced through the use of strong
words or arguments that not only deliver information but at the same time the lawyer's actions increased the
level of satisfaction of the client. It means if the lawyer says something, he expressed the authority to do
something.
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Communicative Competency Theory

While to address the argument of communication competency of a lawyer, Hymes's (1972) theory of
Communicative competency well supported, according to this model, the knowledge, its appropriateness,
and the ability to use or inspire others by its use all depends on the capacities of the person. The individual
showed the competency to do a speech, depends on the suitability of the occasion, when to speak or when
to remain silent, or what to say about, with whom, when to say, and how to say, it’s all related to the
capacity of a person. Four parameters are the foundation of this model, first one is feasibility, another
possibility, the third one is performance, and lastly, the appropriateness, these all four are very significant
to convey a meaningful message or communication to the other person, just like speech act model, it’s all
supported that the relationship between client and attorney was only possible when lawyer showed his
capacity to express legal knowledge, the expression that the client will win the case with strong arguments
of the lawyer, the lawyer performance before a client or in front of judge all matters to win the trust of the
client as well to increase the satisfaction level of client, and then his preparation of case file by putting in
the appropriate arguments or the supportive previous case trials all showed the competency of a lawyer,
which he showed through his communicative ways.

Expectancy Disconfirmation Paradigm Theory

The last argument of the current investigation focused on the level of satisfaction and it was well supported
by Oliver's (1980), theory of expectancy disconfirmation paradigm. According to this framework, the
perception of the client or consumer about satisfaction level all relied on the expectation and the outcomes
of the person's performance. It’s so happened the consumer made purchases or gets services with some pre-
expectation and if the product produced the results as per the expectation of the client, then it won trust or it
confirms the expectation on the other hand if the outcomes are opposite the desired expectation, then
consumer lost trust on the service or person who provided the services or it de-confirmed the client
expectation. The satisfaction of the consumer can only be achieved when things and services are beyond
expectations. Similarly, in attorney-client interaction, the lawyer services can only be confirmed when a
lawyer through his or her strong legal presentation at legal platform confirmed his or her strong reputation
before a client or otherwise if the lawyer’s performance failed to satisfy the client in his legal assistance, it
will de-confirmed the client expects from the lawyer.

Deficit Approach Model

In support of the argument that male and female lawyers are different in their role and approach towards
the client or they behaved in similar manners, the Deficit Approach model of Lakoff (1975) will be the
perspective to highlight it. Both men and women are dissimilar from each other on a biological, social, or
physiological basis, this is known as a gender difference. To see a biological or social difference between
both genders, first, a line has to be drawn that both men or women have different roles, statuses, and
responsibilities in society and both are heterogeneous rather than homogenous in their approach. Many
empirical types of research have been done to highlight this gender difference phenomenon (Chakraborty,
2020; McElwain et al., 2005; Kauhanen, & Napari, 2015). These differences are well-illustrated as a result of
the difference in roles, identity, attitude, and mindset of society. According to the Deficit approach, women
are polite in their conversation and exhibit a lesser sense of humor than men. These specific language
expressions marked her as powerless before others, the reason behind this is that females are socialized as
to be submissive before men. Lakoff believed that females lacking in confidence, speak less, use correct
grammar and right pronunciation, are always apologetic, and don’t humor as compared to males. On the
other hand, men are always speaking with power and authority.
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Gaps in the Literature

In the deep review of the empirical research, it was found that though a lot of work has been done in recent
years on this aspect but it was all western based studies (Silius, 2003)), so some of those western studies
were reviewed in this research. In Pakistan, few studies have been done to address this issue (Mehdi et al.,
2012; Ahmed et al, 2019), the thoroughly reviewed literature shows that due attention was not given to the
issue of gender and the legal system, not even on the issue of the relationship between client and attorney
during the legal court case, and not even to talk on the level of communication and satisfaction that has to
be main aspects of client-lawyer interaction in any civilized world like Pakistan, the structural
disadvantages along with other factors in the legal system affect the performance of Pakistani women
lawyer. The primary problem addressed by the current research is to recognize the issues which disturb the
interaction between clients and lawyers especially the women lawyer of Pakistan and which limits them to
achieve well

Research Hypotheses

The hypotheses for current research are developed and tests to draw inferences about the importance and
implication of communication competence and level of satisfaction for lawyer-client interaction in court
cases in Lahore, Pakistan.

H1: A significant gender difference will be found between the lawyer’s communication competence and
clients.

H2: Significant gender differences will be found between the level of satisfaction of lawyers with their
clients.

H3:Significant differences will be found in lawyers' practice experience and communication competence
with their clients.

H4:Significant differences will be found between the lawyer’s experience and the level of satisfaction of
their clients.

H5: Significant differences will be found between lawyer age and communication competence with their
clients.

He6:Significant differences will be found between lawyer age and the level of satisfaction of their clients.

Research Method

The current study is descriptive to find and explain the variables. It is a cross-sectional quantitative research
design with the survey as the method. The questionnaire was used as an instrument to collect data from the
field survey. There a numerous law firms in Lahore. The researcher contacted 14 leading firms for the
selection of clients. The total participants were 400 clients. 100 male clients of male lawyers, 100 clients of
female lawyers, 100 female clients of female lawyers, and 100 female clients of male lawyers. The
demographic data about age, type of cases, length of case trial, the experience of lawyers is well labeled in figures 1, 2, 3, 4.

The Study Instrument

Two questionnaires were self-designed and administered to gather data from the participants about the
communication competency and level of satisfaction. 2 different Likert scales were used to measure
responses from Inadequate (1), Somewhat Inadequate (2), Adequate (3), Good (4), Excellent (5) and for
satisfaction from Very Dissatisfied (1), Dissatisfied (2), Neutral (3), Satisfied (4), Very Satisfied (5). For
the development of the scale, help was taken from the communication competency and satisfaction scale
developed by Hill (1993). Socio-demographic data was also taken on the gender of a lawyer as well as
client, age of lawyer and client, years of practice of lawyer, area of practice, type of cases, length of case
trial.
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The questionnaires were distributed among participants during face-to-face interaction. The respondents
were selected through the snowball sampling technique. It was ensured during research that informs
consent was taken from participants and their anonymity and confidentiality were maintained.

Statistical Package for the Social Science (SPSS), Version 20 was employed to analyze data. The first
reliability of the scale was measured and then validity was established. According to Ghauri and Gronhaug
(2005), validity clarifies how well the gathered data covers the actual area of inquiry. In the end,
hypotheses were tested by using Univariant analysis (t-test and One-way ANOVA). For good
measurement, reliability is a good criterion. Cronbach alpha was highly recommended and used to check
the reliability of scales (Bajpai & Bajpai, 2014).

Analysis of Data and Results

Reliability The reliability of the scale was tested to see that items are positively linked to each other. For
the current research, Cronbach alpha for both subscales were shown in Table 1.

Table 1: Reliability of Scales

Construct Number of Items Cronbach Alpha
Communication Competence 24 .992
Level of Satisfaction 11 .898

Descriptive Results

Age of Lawyer and Clients

AGE
100%
.
80%
70%
60%
50%
40%
30%
20%
10%
0% 25-35yrs 36-45 yrs 46-55 yrs 56-65 yrs
m Age of Clients 64 64 159 113
Age of Lawyer 204 100 48 48

Age of Lawyer M Age of Clients
Figure 1: Age of Lawyer reported upon by Client and Age of Client as Respondents

Figure 1 showed that out of a total of 400 participants, the majority of the lawyers 204 falls within 25-35
yrs. with a minimum of 48 within the age bracket (46-65 yrs.). While clients, on the other hand, more than
158 clients were within the age group between 46-55 yrs. and minimum within age bracket (25-45 yrs.).
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Type of cases of clients

TYPE OF CASES
NADRA Verification,
14 Bail, 26

Robbery, 16

Child Custody , 32

Property, 38
Civil Suits, 16

Court Marriages , 16
Murder, 36

Declaration Suit, 8
Money laundering , 6

Child Maintenance,

Divorce, 42
16

Khula, 22

Dowry, 14

Drug Peddler, 16
Family Litigations , 18

Injunction, 6

Income tax Matters,
8

Figure 2: Type of Cases Participants Faced

It was shown in the above figure, maximum cases were of Divorce followed by 38 Property and murder as

36.

Years of Experience as Lawyers

YEARS OF EXPERIENCE
350
300
250
200
150
100
, ]
0 —
10-20 yrs. 21-30 yrs. 31-40 yrs

M Years of Experience

Figure 3: Years of Experience of Lawyers.
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As per reported facts by clients about their lawyer experience, the majority of the lawyers have less than 21
yrs. experience in practice law. While less reported experience years were in above 30 years. So, lawyers
were not much experienced.

Length of Case Trial

CASE TRIAL DURATION

200

120

1-3yrs 4-7 yrs m 8-10yrs
Figure 4: Duration of Case Trial

The above figure depicted that a maximum number of cases almost 200 cases took 1-3 yrs. to settled and
it’s good to learn that fewer cases 80 cases took 8-10 yrs. to win. But it depends on the nature of the case as
well as the communicational competency of the lawyer and level of satisfaction.

Inference Analysis and Result

To evaluate the measuring of gender differences between the communication competence of lawyers and
the level of satisfaction of clients with lawyers (N=400), an independent t-test was used. The test results
exhibited in table 2, shows that the mean difference in the score of Male and female lawyers for
communication competence shows a statistically significant difference as female lawyers have more
communication competence (M=61.8, SD=26.2) as compared to male lawyers (M=56.9, SD=22.8) at the
.05 level of significance (t=-1.38, 8, n=400, p<.05). Further Cohen’s d effect size of.45 demos for this
analysis (d=.45) suggested a lower difference in communication competence in males and female lawyers.
Table 2 exhibited a mean difference in the score of male and female lawyers for a level of satisfaction of
clients. Results revealed that there is a significant difference between male lawyers' and female lawyers’
levels of satisfaction. Results indicated that female lawyers have more level of satisfaction (M=29.95,
SD=11.3) as compared to males (M=27.90, SD=9.90) at the .05 level of significance (t=-1.36,n=400,
p<.05). Further an effect size of.63 suggested the medium difference in the level of satisfaction in male and
female lawyers.

Table 2: Independent t-test

Male Lawyer Female Lawyers 95% ClI
(n=200) (n=200)
Variables M SD M SD t (400) p LL UL Cohen’s d
Communication 569 2238 618 26.2 -1.34  .002 -11.66, 2.04 45
Competence
Level Satisfaction 2790 9.90 29.95 113 -1.36 .001  -5.02, 0.92 .63

One-way ANOVA was run to see the mean gender difference between communication competence of
lawyers with years of practice experience. The results exhibited in table 3, displays that there is a statistically
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nonsignificant effect of year of experience on the communication competence of lawyers at [F (2, 378) = 1.688,
P=.188].

One-way ANOVA was again employed to investigate the effect of the year of experience of a lawyer on the
level of satisfaction of clients. Results of one-way analysis of variance indicated that the difference in the
level of satisfaction of male lawyers and female lawyers was non-significant F (2,397) = 1.648, p=.195.

Table 3: One Way ANOVA

Years of Experience SS df MS F P

Communication Competence 2033.34 2 1016.67 1.68 .18

Level of Satisfaction 373.14 2 186.57 1.64 A9
P<0.05

One way ANOVA to check the communication competence of male and female lawyers with their age.
According to the results of one-way analysis of the variance depicted in table 4 showed that the difference
in communication competence of lawyers with their age was non-significant, F (2,397) =1.665, P=.345.
One-way ANOVA for measure the level of satisfaction of male and female lawyers with their age.
According to the results of a one-way analysis of the variance that the difference in the level of satisfaction
of lawyers with their age was non-significant, F (2,397) =1.093, P=.337.

Table 4: One-way ANOVA

Age SS df MS F p
Communication 1290.63 2 645.31 1.66 .34
competence
Satisfaction level 248.90 2 124.45 1.09 .33
P<0.05
Discussion

The current research tried to investigate the gender-wise lawyer-client interaction based on the
communication competence of lawyers by the level of satisfaction of the client. The analysis of hypotheses
is exhibited in the below-enlisted facts.

The result of the first hypothesis to see the gender differences in communication competence of lawyers,
there was a difference found between male and female lawyers in communication competence as female
lawyers are better than male lawyers in their competency to communicate. This finding was in contrary
with the study conducted by Salerno et al. (2018), clients preferred male lawyers over female lawyers as
men preferred to use aggression as a masculine trait while pleading case which female lawyers are
submissive and never show anger if she does, she was considered as hysteric, less effective and competent,
harsh and raucous. It was supported by another study by Acritas (2018) that does find a socio-gender
difference in men and women lawyers based on communicational skills, as female attorneys communicate
in a better way than men to satisfy their clients. It was contrary to the findings of Hatamyar and Simmons
(2003) that female lawyers were often less disciplined than men, in all disciplinary violations as being
unskillfulness, held conflict of interest, misuse of client property, inappropriate litigation conduct, and
many others conduct.

The outcome of the significant difference found between male and female lawyers and the level of
satisfaction of clients. This result is reinforced by the empirical study by Dilloff (2009) that specified that
to grip the legal case, both male and female clients preferred or were satisfied with women's attorneys than
men solicitors to handle the case. The supportive motive behind the reason to hire women to advocate to
defend a case as clients psychologically feel that female’s lawyer has decent communication skills; they
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listened with patience and negotiate finely, showed understanding, and address the case fight in a healthier
way (Dilloff, 2009). Another study endorsed this finding that the better communicational abilities of female
lawyers won the satisfaction of their clients (Acritas, 2018). Another piece of research by Meadow (1985)
also strengthened the current research finding by focusing on the fact that females are inclined to associate
themselves with others and males on the other hand always focus on them as an individual. The presumed
characteristics of males as being unbiased, balanced and upright, were always acknowledged as a
doppelganger of an attorney, in order words the set standard patterns of a lawyer. They presumed women
attorneys always showed conduct to care and resultantly she always confronted internal conflicts between
her moral thinking and professional expectations. It was found by one of the studies that aggressive attorney
defended their client in a better way than non-aggressive lawyers during assault and robbery cases in front
of male jurors but female jurors are more convinced by the case presentation style of female attorneys as
they were successful to present their case. So male lawyers have more success rate to acquit their clients
than female attorneys (Hahn & Clayton,1996). The outcome was contrary to the conclusion of Bogoch
(1997) who suggested that clients regarded female attorneys as less competent and skillful than male
lawyers and that clients are less respectful to women lawyers (Bogoch, 1997).

The outcomes from the third and fourth hypotheses that years of practice of lawyer has an impact on the
communication competence of lawyer and level of satisfaction of the client. It was well supported by the
research of Goodman-Delahunty et al. (2010), who believed that the lawyer-client interaction might be
destroyed due to an overconfident lawyer. It means that if an attorney did not understand the case correctly
or try to overconfidently believe that he or she is smart enough to plea case without any preparation is not
affected by the reason that he or she is in the law profession for how many years, he or she is new or served
many years in it. It was found that women lawyers made better predictions about the outcomes of the case
as compared to men.

The hypotheses outcomes regarding the non-significant difference between the age of lawyers and
communication competence and satisfaction level. No empirical data was available on it. This study is
specifically conducted in the culture of Pakistan. Pakistani culture is associated with different norms and
values. The progress of males and females in this profession may be hinder and discriminated against by
the patriarchal system and beliefs of society. In the law profession, there is sexual harassment and it is
threatened that’s why so many young women had not accessed legal role models and legal advisors.
Females mostly had many social barriers like mobility issues, lack of practicing law in court, low
confidence, and dual responsibility. Some skills are associated with lawyers that made their clients satisfied
and skills are good speaker, listener, problem solver, understandable, responsive, passionate, time-bounded,
and pay fewer bills. Frenkel and Stark (2015) supported this approach.

Conclusion

In the legal profession, lawyer-client interaction is an important aspect to address, as this linkage between
both is mostly inspired by numerous factors, the most important are the communication competence and
level of satisfaction. It is a massive phenomenon which has both social as well as psychological aspects as
when clients faced any social legal issue it affects him or her socially and psychological, which when dealt
by lawyers it again becomes social and psychological because client approached an attorney in a social
system and lawyers accepted client socially and he or she technically worked on aspect by the use of
intelligence. It deems essential to have some know-how of the legal job. It is a common understanding that
the client’s satisfaction is greatly moved by the communication competence of lawyers. Communication
competence has an important influence on the level of satisfaction. Lawyers in Pakistan are hard workers,
who worked with devotion. They employed their legal expertise and didn’t only rely to their lady luck to
win cases. A positive aspect came in this male-dominated field as more and more women are coming into
this profession to empower themselves, to prove themselves, to develop self-realization, for the feeling of
pride and freedom. But simultaneously with more women in this profession, they also faced hurdles
because for centuries, the socio-cultural and structural aspects protected the interest of males with little
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room or no room for women to resist. Not a single law firm or legal organization has a soft cushion for
women lawyers as only a few women reached the position of judge in higher courts. This is surprising as
the legal system stands to provide justice to people but it is blind to the provision of justice towards female
lawyers.  Surprisingly this study concludes that women lawyers in Pakistan showed better communication
competence than male attorneys to win the satisfaction of their clients. The descriptive analyses showed
that more young people opted for this profession and most of the cases got solved within 1-3 years.
Furthermore, outcomes show that the length of the lawyer’s service or their experience has nothing to do
with their communication competence as well as the satisfaction of their clients. Even it concludes that age
factor did not influence the competence and the overall satisfaction of clients. So, it means that the number
of years that lawyers practice not even his or her communication competence does win him or them more
clients. Even it was not guaranteed that young lawyers are better than old lawyers or vice versa in
communication competence and satisfaction level.

Limitations

This research too like previous studies has a limitation issue. First of all, the data was collected from clients
coming to courts, while access to general clients is very difficult. Second, just a limited number of clients
dealing with registered lawyers were approached, while clients of unregistered lawyers were not taken into
consideration. Moreover, lawyers were not consulted to quote the other side of the story.

Future Directions

This study only focused on Lahore; other researchers can generalize it to other provinces of Pakistan. This
would give multidimensional interpretation about other areas where they make gender-based to explore the
legal culture and its impact on the communication competence of lawyers. Other researchers can explore
the issue with a large sample and by using a mixed-method research design. New research may be
conducted longitudinally to determine the lawyer-client interaction during a long time of legal trial that
would increase the reliability of the outcomes. This research can be replicated in the future by taking both
lawyers and their clients to learn about their views. To enhance the communication competence of lawyers,
it is important to impart gender-based awareness among clients as well as lawyers to make the lawyer-
client interaction more meaningful and successful.
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