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Abstract 

Young people have been following the trend and actively participating in social activities from the 

inception of the online platform. People nowadays are more innovative and creative than they have ever 

been. The goal of this study is to determine the trustworthiness/credibility of online media among Islamia 

University, Bahawalpur students. Population of the study comprises of students from Islamia University 

Bahawalpur. Survey method methodology was utilized to acquire responses from 300 respondents, 150 

male and female students from Islamia University, Bahawalpur, for the objective of this study. The 

researchers asked the interviewees a variety of questions in order to determine the reliability of their 

perceptions about e-learning. Students believe that internet media is trustworthy for e-learning, according 

to the findings of the study. Despite the fact that students do not utilize internet media for self-education 

and choose amusement over media usefulness, it has a substantial impact on students' knowledge and 

information transfer. 

 

Keywords: E-Learning, Online Media, Credibility, University Students. 

   

Introduction 
 

The rise of social media among young people is undeniable. People's daily lives have become more 

integrated as a result of social media, allowing the globe to move at a faster pace. According to various 

numbers in the research, 61 percent of the world population had access to social networks in 2015. Young 

people are practically universal in their usage of social media, whereas the elderly are even less so 

(Zdravkova, 2016). Social media has quickly taken over the world, and these social media sites have risen 

swiftly in a short period of time. Despite the widespread usage of social media, the field of using social 

media to educate education is still mostly unexplored, as little research has been done in this area. (Ryan et 

al, 2011) Social networking sites have the ability to enhance contact, communication, and collaboration. 

The use of social networking sites (SNS) in educational work has been addressed because of its unique set 
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of features. They can help to support and enhance the educational system in this way. (Green et al, 2009). 

The academic community has proved that formal social software is increasingly employed in the context of 

education and learning, but research on the effectiveness of this research and the degree of involvement in 

associated education is limited (Schroeder & colleagues, 2010). 

 

The use of social media sites improves student connection and involvement, which is considered as a 

benefit of doing so (Chen et al., 2010). These networks are more popular in current generation because of 

the unique qualities in these applications, which is why they are popular among individuals. These traits 

also increase student engagement and give instructional possibilities through such platforms (Rutherford, 

2012). Because traditional learning is taking place, children who rely solely on classroom instruction and 

instruction in this environment are unable to participate in a variety of classroom activities. Students are 

thought to be able to express their views and thoughts with others and contribute by using social 

networking sites. Students who are shy, afraid, or bored in the classroom can participate in this online 

learning experience, or they can engage voluntarily and collaborate with other peers (Mclaurin and Lee, 

2007). 

 

One of the most significant aspects of the learning and educational process is homework. However, many 

students today devote less time to schoolwork. Teachers must deliver homework in an enjoyable manner 

that is beneficial to pupils, and they must also complete homework. Students' homework should be relevant 

to them and address their present needs. There is evidence that homework has little impact on test 

performance among American kids. According to research, the quality of homework is more important than 

the amount of time children spend on it. Homework that has nothing to do with the student is of no use to 

the student, is simply heavy work, and has no bearing on the educational process (Paul, 2011). People 

believe that social media sites may be used as tools to make schoolwork more exciting and engaging, which 

is beneficial to your education. 

 

As the world has progressed, so have the duties for changing the existing image of our educational 

institutions. This is a challenging problem for any teacher to solve. Schools must address the requirements 

of pupils in this globally connected society. With the support of modern technology approaches, we should 

focus on a new strategy to attract new investment and improve teaching and learning in all sectors. (Camp 

& colleagues, 2015) Students are more likely to locate teachers who can use and mould new technology, 

according to Vigil and Kumar (2011). Teachers who have been trained are more inclined to use online 

discussion boards for educational purposes. This was the only tool available at the time, accounting for 

77% of the total, vs 53% for informal purposes. Some people believe that social media sites should be used 

for casual purposes exclusively, rather than for official reasons, because teachers lack specialized 

procedures for evaluating social media use, and technology is more like a teacher. According to Hew 

(2011)'s research, queries about Facebook's educational usefulness are frequently asked. His conclusion is 

that Facebook has very little educational value and has no significant impact on philanthropy. Facebook's 

main use is to connect students and staff, and it has little instructional value. It also came to the conclusion 

that Facebook is more responsible for social participation than it is for academic participation (Williams et 

al., 2011). 

 

Significance of Study 
 

The world is changing at a breakneck pace, and addressing the demands of today's world necessitates rapid 

learning. Every second, a large amount of fresh information is added, and as we examine it, we must 

expand as needed. E-learning is becoming a requirement because it is a quick and convenient way to study, 

yet the problem of learning through online media and new media forums is still being investigated. Our 

study will look at how Internet media can help improve educational quality. New technologies, without a 

doubt, give new functionalities and technical platforms for improved learning. Even yet, these qualities and 

their applicability in the education sector must be verified. 

 



 

 

 

 

 

ISSN: 2308-7056                Tareen, Manzoor, Nazmine & Tareen (2021) 

 

 

17 

I 

 

  www.irbas.academyirmbr.com                                                                                   July 2021                                                                                             

 International Review of Basic and Applied Sciences                                      Vol. 9 Issue.3 
 

R 
B  
A  
S  

Problem Statement 
 

E-learning is extremely important in today's culture because, as technology and the Internet improve, global 

behavior is gradually altering. The need for e-learning is very high right now, even in light of the current 

circumstances (the Covid-19 pandemic), and it has become imperative. E-learning isn't just for today's 

problems; it also has a lot of advantages. Encourage the use of distance learning. Allow you to learn 

whenever and wherever you want. The issue is that the social media platforms under investigation offer 

fewer areas of instruction, and there is a growing desire for more valuable research in this field. Social 

media is regarded as merely an entertainment platform; however it has been overlooked for a variety of 

objectives due to its entirely educational aspects (such as content creation and blogging). There are a 

plethora of things from which we can gain. The use of social media in e-learning raises severe concerns 

about privacy and copyright issues. This question must be investigated to see which social media platforms 

can benefit e-learning without posing any risks. 

 

Objectives of the Study 
 

 To examine the impact of online media on Islamia University, Bahawalpur students' online 

learning.  

 To determine the legitimacy of online media for e-learning among Islamia University, Bahawalpur 

students. 

 

Research Question 

 
 What impact does internet media have on Islamia University, Bahawalpur students' e-learning? 

 How reliable is the internet media for online learning at Islamia University, Bahawalpur? 

 

Literature Review 
 

In her book, Zdravkova (2016) explains the origins of social networks and their effects on people. 

According to new research, the rise of the first social networking site was linked to students. The most 

capable and frequent users are the children. They've also contributed to the creation of social media 

material on their own. His outstanding abilities in new technologies are a major cause for Machine 2.0's use 

of powerful and powerful learning aspects in the learning, teaching, and intellectual property processes. 

This article describes a workspace that makes grouping aspects that are now present in general learning 

situations exciting and encourages the usage of various proposed ways to completely focus on line 

collaboration. Intellectual property is also important. The introduction of the first batch of social 

networking sites coincides with the arrival of school kids. They also contribute to the advancement of 

frontier learning. This way of thinking resulted in widespread access to academic articles, online breaking 

news, and educational resources. This study has been ongoing for about a decade in the field of ethical 

computing. The survey included senior students from the University of Skopje in Macedonia and freshmen 

from the University of Novi Sad in Serbia. During the learning process, this document examines the copy 

that existing in the social network. This document also examines the activities that took place during the 

implementation process. Infuse emotion into the learner's thoughts, compare the brains of all instrument 

techniques to those instructing, and measure the quantity of knowledge received. The text also underlines 

the advantages of instrumental input, as well as suggestions for instructors who want to try it out for 

themselves, and the purpose of adding more (things) at the conclusion. Work approaches connected to 

educational technology should be grouped together. 

 

In their book, Faizi&Fkihi (2018) discuss the growing importance of social networks in society. As the 

popularity of social media sites has grown in recent years, these computer-generated communities are 

frequently used to deceive pupils. You also have a responsibility to devote time and attention to the task at 
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hand. Other studies, on the other hand, reveal that students use social media platforms for a variety of 

purposes. They use social media platforms for more than just conversation and amusement; they also use 

them for education. It can be used for a variety of purposes. The major goal of this paper is to investigate 

Facebook's possible influence in increasing students' learning ability. In this regard, a survey of students 

from Moroccan higher education institutions was done. According to the poll, 87.4 percent of participants 

use this social network for educational purposes. The majority of those who took part in the poll said they 

utilized Facebook to find useful learning materials. They also use it to check homework and classroom-

related information and activities; they also use it to discuss a variety of issues with their peers and seek 

academic assistance from educational materials. As we've seen, Facebook plays a significant role in 

boosting students' learning experiences. In this social network, it is also discovered that there are extremely 

few links between students and teachers. 

 

In their research, Ioannis et al. (2018) proved how social networks continue to have an impact on young 

people's lives. In every aspect of our life, social networks play a role. They have a significant presence in 

the entertainment and information industries. They also invaded numerous sectors of educational practice 

and procedure at the same time. This article focuses on some of the most important aspects of the usage of 

social media networks in the sector of higher education. We also looked at the comments left on connected 

articles. As a result, the author wishes to understand more about the impact of social networks on the 

learning process. Supporting the educational process, boosting communication and contact, and academic 

work are all part of this learning process. All of this is due to the efforts of students and educators. They 

also want to know about the user's personality traits and learning style. Finally, they have a new online 

learning platform called LMS, which stands for learning management system. They were also influential in 

higher education. We have seen the good effects of social media platforms at the time of writing, indicating 

a brighter future. This is because online social networks have showed potential in higher education. 

Teachers and higher education institutions, on the other hand, are unlikely to increase their usage of online 

social media in their work. 

 

In his work, Friedman (2013) explains the online education system. Distance education has grown in 

popularity over time. The presence of communication, collaboration, student collaboration, and active 

learning management systems, when combined with the teachings of modern education, is extremely 

crucial. We've noticed an increase in the number of college students taking programmes online. The 

number of students taking online programmes has surged by approximately 30% in the last few years. The 

number of students taking online classes at colleges continues to rise. Blogs, wikis, online social media, 

and virtual words are among the Internet-based technologies covered under the social media platform. The 

primary goal of this paper is to review pertinent published literature. This offers us with new learning 

opportunities and shifts our mindset. The characteristics of the modern world have been defined by new 

communication technology. 

 

In their article, Thalluri and Penman (2015) describe a survey done at a university in South Australia. He 

demonstrated how Facebook can be utilized not just for learning but also for resolving clinical issues in 

pathology and clinical science. In 2013, I taught a Facebook-related course at a university. The exam was 

taken by first- and second-year medical radiology students, as well as second-year nursing students. The 

pathology course attracted a total of 152 students. A total of 148 students joined the Facebook group. Sixty-

one of the students who took part in the study completed the post-intervention questionnaire. The findings 

are intriguing, because two contributors discovered that using Facebook helped them learn in a new way. 

This also strengthens the bond between students and professors. It also makes it easier for them to 

participate in writing classes. We can see the value of clearly conveying aims and objectives to students 

from the students' responses. Goals, views, communication, and commitment to curriculum writing, active 

parts, and learning environment are six well-known good working concepts. 

 

In their research, Arkorful and Abaidoo (2014) discovered the abundance of online learning systems in 

higher education institutions. It is crucial in the organization of higher education; nevertheless, there are 
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issues with using the most up-to-date information and communication technology in teaching and learning. 

There are various reviews now available on the subject of online learning systems. By reviewing some of 

the contributions of various authors, these literature reviews give a learning background for the research. It 

primarily focuses on its application in higher education teaching and learning. It reveals the perspectives of 

various individuals and organisations on the adaptation and integration of online learning technologies in 

education through surveys and other observations. They concentrate on the accurate interpretation or 

definition of the online education system as provided by various authors. The online learning process is 

crucial in the teaching process. The benefits and drawbacks of its acceptability and implementation are also 

discussed. 

 

Hypothesis 
 

 H1: Through online media, are more likely to have a good impact on Islamia University, 

Bahawalpur students' e-learning. 

 H2: Students at Islamia University, Bahawalpur Multan are more likely to find trustworthy online 

resources for e-learning. 

 

Theoretical Framework 
 

Cultivation Theory 

 

The development hypothesis (also known as the development theory or development test) was developed 

by Professor George Gerbner, a key figure at the University of California's Annenberg School of 

Communication, according to Hawkins and Pingree (1983). The University of Pennsylvania is located in 

Philadelphia, Pennsylvania. He went on an exploring journey of "social indicators" in the mid-1960s to see 

if sitting in front of the TV would influence the audience's impression of the common world's similarities 

and ways. As the inventor of nurturing theory, Gerbner (1984) argues that the more time people spend with 

media, the more they need to trust the social material that these media provide. As a result, this cultivation 

theory can be utilized as a guide for examining the relationships between large and light social media 

customers in order to observe their perceptions of the reliability of content exchanged across networks. 

Experts investigated similar situations and Gerbner's distinction of overpowering and thin customers in 

detail. People who spend at least four hours per day on social media are classed as overwhelming social 

media observers, while those who spend less than four hours per day are classed as moderate observers. As 

a result, this growth hypothesis is also linked to the use of social media. People who spend four hours a day 

on social media may recognize religious information and share it with their groups on a regular basis. The 

impact of practice theory on individuals is what makes it so important. In this idea, farming does not refer 

to the cultivation of soil or land, but rather to the development of human perspectives as a result of the 

variety of media that people use or come into contact with. Clearly, social media is a well-known media 

tool nowadays, with a significant impact on people's lives. This is a fantastic word that encompasses a 

variety of channels for sharing your thoughts, and many people utilize social media to cultivate the minds 

of others who are seeking to establish their own point of view. 

 

Methodology 
 

Survey Methodology 

 

This is a survey that is based on the opinions of students about e-learning. This is a quantitative study in 

which researchers collect e-learning data from Islamia University, Bahawalpur students via survey 

methodologies. 
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Sampling Technique 

 

Sampling is the process of selecting a subset (statistical sample) of a person from a statistical population in 

order to estimate the characteristics of the complete population in statistics, best assurance, and survey 

methodologies. Statisticians attempt to make the sample represent the population under consideration. The 

two advantages of sampling over monitoring the full population are reduced costs and a faster statistical 

process. Two research samples were used in the investigation.  

 

Data Collection 

 

The researchers selected students from Islamia University, Bahawalpurand collected data from them using 

a sampling method. In order to acquire information about university participants, the research used sample 

facilities, sampling from Islamia University, Bahawalpur students, and distributing questionnaire survey 

procedures. Random sampling procedures are unable to move from one demographic segment to another. 

Data is obtained from accessible student participants using an easy-to-use sampling method based on the 

researchers' understanding. This is a practical sample. The researcher has the option of selecting data from 

his point of view and excluding data based on personal experience. 

 

Population 

 

The Islamia University Bahawalpur students were the population of the study. The target group population 

includes students between the ages of 16 and 30. Students are chosen using the researchers' selection 

procedure, and data is collected from 300 people in the target population. 

 

Sample Size 
 

This study has a sample size of 300 participants who were chosen at random from Islamia University, 

Bahawalpur. This study required 150 males and 150 females, who were chosen for the study. 

 

Hypothesis Testing  

 

H1: Among Islamia University, Bahawalpur students, it is more likely that students have a favourable 

attitude toward E-learning via online media: 

 

Table No 1: Online media * Positive influence toward E-learning 

 
Positive influence toward E-learning 

Total 

Strongly 

Agree Agree Undecided Disagree 

Strongly 

Disagree 

Online media Yes 15 51 32 70 26 196 

No 6 22 8 57 11 104 

Total 21 73 40 127 37 300 

 

 

The cross tabulation of the two variables being test can provide a glance of how each category of variable 

changes with the change in the other variable. 
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Table No 2: Chi-Square Tests 

 Value Df Asymp. Sig. (2-sided) 

Pearson Chi-Square 5.700 4 .672 

Likelihood Ratio 5.313 4 .745 

Linear-by-Linear Association .411 1 .536 

N of Valid Cases 300   

 

Result 

 

The chi-square test yielded a test statistic of 5.313 and a p-value of 0.745. This suggests that students at 

Islamia University, Bahawalpurtend to have a good impact on e-learning through online media. As a result, 

the evidence supports the hypothesis; hence it is not necessary to reject it. 

 

H2: Students at Islamia University, Bahawalpurare more likely to regard online media credible for e-

learning: 

 

Table No 3: Online media  * Online media credible for E-learning  

 
Online media credible for E-learning 

Total 

Strongly 

Agree Agree Undecided Disagree 

Strongly 

Disagree 

Online media Yes 22 109 10 36 19 196 

No 13 57 7 17 10 104 

Total 35 166 17 53 29 300 

 

The cross tabulation of the two variables being test can provide a glance of how each category of variable 

changes with the change in the other variable. 

 

Table No 4: Chi-Square Tests 

 Value df Asymp. Sig. (2-sided) 

Pearson Chi-Square .624 4 .972 

Likelihood Ratio .614 4 .973 

Linear-by-Linear Association .191 1 .681 

N of Valid Cases 300   

 

Result 

 

The chi-square test yielded a test statistic of 0.624 and a p-value of 0.972. This demonstrates that Islamia 

University, Bahawalpurstudents consider internet media to be trustworthy for e-learning. As a result, the 

evidence supports the hypothesis; hence it is not necessary to reject it. 

 

Discussion 
 

Learning possibilities are available through social networks with a variety of technical programs. Little is 

known about the network, including how it delivers learning methodologies and resources for the learning 

process. There is minimal study on the role of social media or online media in encouraging students to 

participate in e-learning. However, social networks are fast rising in popularity among young people, and 
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their use is expanding by the hour. The rise of social media among young people is undeniable. People's 

daily lives have become more integrated as a result of social media, allowing the globe to move at a faster 

pace. 

 

Although e-learning is becoming more common since it is a convenient way to learn rapidly, the topic of 

learning through online media and new media forums is still being researched. Our research focuses on and 

responds to the subject of how internet media might be used to improve educational quality. There is no 

doubt that new technologies give new functionalities and technological platforms for improved learning, 

and the primary goal of study is to determine the characteristics and applicability of e-learning technology, 

as well as its impact on industry education. Our research focuses on developing new approaches and 

gaining a better knowledge of technical aspects. The media is shown to have a vital role in students' lives 

and has a significant impact on e-learning. Students are also seen to not intentionally learn e-learning, but 

they do notice the impact of media on their study and research skills. 

 

Conclusion  
 

The major goal of this study  is to see how online media affects students' e-learning at Islamia University, 

Bahawalpur. The study also looks into the trustworthiness of internet media among students. Many social 

networking sites are part of the online media. Many social networking sites have exaggerated content, and 

the majority of individuals utilize them as promotional assets for public relations. As a result, the survey 

reveals that students have reservations regarding internet media's legitimacy. Despite their lack of faith in 

media tools, pupils discovered e-learning. Students also have an excellent comprehension of online media 

and e-learning, according to the findings. Despite the fact that students do not utilize internet media for 

self-education and choose amusement over media usefulness, it has a substantial impact on students' 

knowledge and information transfer. 
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