www.irbas.academyirmbr.com May 2016
International Review of Basic and Applied Sciences Vol. 4 Issue.5

The Significance of Financial Self-Efficacy in Explaining
Women’s Personal Finance Behavior in Education Sector of
Pakistan

NAEEM AKHTAR
Lecturer; Department of Management Sciences
University of Okara, Pakistan
E-mail: naeem_akhtar46@hotmail.com

MUHAMMAD QURBAN
Student of MBA; Department of Management Sciences
University of Okara, Pakistan
Email: muhammadqurban542@gmail.com

SHAHZAD ASHRAF
Lecturer; Department of Management Sciences
University of Okara, Pakistan
Email: shahzad.mohal@yahoo.com

ABD-UL-WAHEED AHMAD
Student of MBA; Department of Management Sciences
University of Okara, Pakistan
Email: abdulwaheedahmad76@gmail.com

SAJID ALI
Student of MBA,; Department of Management Sciences
University of Okara, Pakistan
Email: sajidali4246@gmail.com

Abstract

They have many policy to place to improve the financial individual knowledge & literacy and through
education program (financial). Whenever manage individual personal finance have greater then financial
knowledge and literacy, one have also need of a sense of self-assuredness in the personal ability.
In this paper examines the significance self-efficacy in explaining their woman personal finance behavior,
through the application of psychometric instrument. Using questionnaires which adopted that collected
data from respondent one by one. The population in which data is collected is 150 individual female that
are from education sector, banking sector and health sector. In this study use the SPSS software to entry
and analysis the data for interpretation. Financial self-efficacy which have the strongest present of the type
and number of financial products that which woman holds, our analysis is more financial self-efficacy- that
have higher self-assuredness in financial capacities of management. The more important which include
investment, personal loan and mortgage likely to debt- related products. Have many other factors that are
used to measure and improve the individual finance behavior in future such as individual education and
individual household income.

Key Words: Financial Literacy, Financial Self-Efficacy, Investment, Personal Loan, Mortgage And
Personal Finance Behavior.
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Introduction

In previous decade has seen governments in different countries developed the national financial literacy
plan and strategy program for the advancement of the financial wellbeing of every citizens of the country.
In cause of government strategy program that government achieve these strategy through education
program because education is most important for the purpose of achieving any individual and combine
task. In international level different institution such as ( Asian development bank 2013;Australian securities
and investment commission 2013; financial literacy and education commission 2011;financial services
authority2006) With the passage of time government has to establish the different institutions and take a
step for improve the financial self-efficiency and individual financial status through different education
program. We are research that assess the direct explanatory strength of the FSES instrument by examining
the relationship among an individual level of financial self-efficacy and observable aspects of their personal
finance (Fry, Leonora Risse, 2015).

Self-efficacy define the individual core belief in her capacity to check individual behaviors that necessary
to create measure about performance obtain. Self-efficacy show confidence to competence over own
motivation, social environment (Muhammad Suhail Nazar , Women Participation in SMEs Business A
Case Study of Sindh Province, 2010).

In Pakistan different institutions like central bank of Pakistan and commercial banking institutions to
support and promote financial attitude of individual related to household product and financial behavior.
Here household financial product definite barflies investment (in an economic sense an investment is the
purchase of good that are not consumed today but they are use in future to create wealth) in finance
investment is monetary assets purchase with the idea that the idea that the assets will provide income in the
future or appreciate and be sold at a higher price (LiFang Zhang10).

Mortgage (is a debt instrument, secured by the collateral of specified real estate property that the borrower
is obliged to pay back with predetermined sets of payment. Mortgage are used to by individual and
business to make large real estate purchase without pay the entire values of purchase up front over the
period of many year. Loan (a thing that is bowered especially a sum of money that is expected to be paid
back with interest credit card (a card allowed the holder to transfer money electronically from bank account
to making purchase (Charles p.jones). The general concept of self-efficacy related to individual self-
knowledge, individual believe and believe on individual task achieve with life challenges. Self-efficacy
depended on different factor in case of women like household product include credit card, debit card, loan
and life insurance etc (Diane Klemme , 2002).

Pakistan is number six biggest country in population in the world so partition of woman is most important
in small medium enterprise and other type of investment like household product. Investment and mortgage
is the main financial product to improve the individual financial self-efficiency of any house hold. Other
financial household product include credit card that use card holder given by the bank or building society
to accounts holder that use for purchase good and service on credit through related to individual financial
literacy and behavior.

In previous research financial need and financial values the same or difficult cross the country in past
researcher held research in different developed country like ( brazil,Russia,chain,Taiwan and u s.finanical
need deliver, derived from self-determinate theory .include financial self-efficacy financial autonomy and
financial community. The result of this study fund the relationship between the culture family
socioeconomic status and community infrastructure and financial knowledge, a weak relationship fund
between financial behavior and independent variable. Finding to develop a financial education curriculum
that incorporated collaboration with families and community to provide an opportunity to increase financial
literacy skill of woman (Bartholomae, 2008).
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Some researcher define the rational behavior of investor on the base of pervious classical financial theories
and models are based on the assumption, behavior in market regarding modern business, meeting on
socially accountable activities determine by general trends. Other then firm realize their responsibility in
which all are the activities effect on outcome. In research present the under the condition of uncertainty and
risk. Knowledge of individual effect on misconception, emotion, false observation of irrational element and
factor. Corporate, small and medium sized both are the social responsibility trade are start in recently.
Behavior of individual forces to encourage the need of investment that apply in different business activities.
In perilous decade coming of advance technology that create the innovation in life style of individual.
Increase the demand of society of the product and service through investment. Investment develop the
wellbeing of society through different activities. Experience is the most important factor in investment for
housing sector. In case of urban life people has effect on house preference, other factors , such as the
change of people occupation and level of education, number of chider has been decreasing, entering of
woman in world business and entering nuclear family from big structure. Sometime housing keep full the
expectation of sheltering need of any one and generate the mean of long term investment. Some are the
factor that are effect on investment like demographical characteristics such as gender, age, marital status,
educational background, occupation, and level of income are also effect on investment decision (Is The
Demographical Characteristics Influential on Housing Investment Preferences? A Diffusive Household
Survey for Istanbul, 2015).

Problem Statement

“Study identify Significance of financial efficacy to impact on woman finance behavior with individual
knowledge and household income as new independent variables with selected area in Pakistan” In this
study change demography situation as compares the past research. Designed our study that we held and
apply the financial self-efficacy instrument to the sample is relatively large in size and more effective in
feature, they sample use in past research or study. Generally where some form of financial self-efficacy
contract has been apply. It has been apply related large narrow sample such as student or young (female)
(Danes & Hagerman 2007, grabowski, call& Mortimer 2001,).

Significance of Study
Education Importance

This study is more effective for student especially finance section, in this study we are define about
financial self-efficiency with personal finance behavior. Student have less knowledge about financial self-
efficacy, through this study provide full awareness about it. Personal financial behavior is totally depend
upon financial self-efficacy. If student have quality knowledge about financial self-efficacy then they make
a decision more accurate.

Practical Importance

Today, every country wants to improve financial position through investing in different education program
in which banks play a vital role. In this way banks provide an important role to improve the individual
financial behavior through financial self-efficacy. Future research or study may examine the impact or
relationship of sub divided element or components of the research self-efficacy progress. In future student
or non-student may define different way of confidence on the main part of financial self-efficacy they also
a needed for explore the student felling, emanation, attitude related to research, One contributing elements
of financial self-efficacy which are no test in study.

They are many idea about the direction of future research in these areas have being held. These study
should be replicated or replace, using the same variables and a big sample size in which to more the general
of outcome
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Follow up finally future study or research also should use more qualitative study such as structured
interviews and different data collected tool base on experience and need according to program

Research Objective

» To explore the relationship between investment and financial behavior
» To identify the effect of mortgage on individual financial behavior
» To invegestiy the relationship of loan on financial behavior

Research Questions

» What are the effect of investment and personal financial behavior?
» What are the effect of mortgage on personal financial behavior?
» What are the effect of personal loan on personal financial behavior?

Literature Review
Investment

This paper show that the individual change our financial behavior through financial instrument. In this
paper researcher define the financial illiteracy between different us population in specific areas. This paper
show result that less education woman show less literacy. Financial literacy also have an impact or effect
on individual financial decision making. This paper show that through education program improve the
individual decision making ( Lusardil , 2008).

In this paper we identify the financial literacy among the youth the survey in 1997. According to these
survey show low financial literacy on the basic of inflation, interest rate, and risk diversification. Financial
literacy is more related to socio demographic characterize and family financial supported. Finding of this
paper are implementation on consumer policy ( Vilsa Curto3 , kinantia: :ilyratg amSnP ley gSunPp
Nfidynty and im.:italiSns 2Sr tSnsumyr .S:itg, 2010). Researcher conducted research study that financial
knowledge is the input for financial education the define the financial outcome, financial literacy is
important to pick the educational impact on better financial choice (Huston, 2010).

Researcher conducted a research study to test hypotheses positive psychological capital: measurement, how
hope resilience, optimism and efficacy and relationship with per Romance and satisfaction with personal
financial behavior in sector U S A in university of Nebraska (Steven M. Norman, 2007). The result show
the researcher outstanding of consumer behavior and attitude about internet or online shopping with the
intention to shop on the internet .in this paper researcher research at technology acceptance model as a
basis. The paper show the attitude toward onlineshoping and intentation to shop online are not effect by
use. This paper researcher use some factor as an in depended variable like product characteristics, previous
online shopping experiences and trust on online shopping (Ton “ita Perea y Monsuwe).

Mortgage

Conducted a research study to test hypotheses state laws and mortgage credit: this article show the result of
foreclosure the law the govern of borrower and lender when borrowers default on mortgage .every country
protect borrower by imposing restriction on foreclosure process, lender may respond to these higher cost by
reducing loan supply. This result suggest that defaulter friendly foreclosure law impose cost on credit at the
time of loan organization (Pence, 2003). In this paper researcher investigative the causes of financial
illiteracy to accurate understand that why many households close to retirement wealth. Researcher collect
data through survy.more of the household are unfamiliar with base economy concept about investment and
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saving concept. in this paper researcher define financial illiteracy is widespread through implication for
saving retirement , planning, mortgages, and other decision that many organization have to initiative to
enhance financial literacy (Olivia S. Mitchell2 , 2007).

Researcher conduct the research study to test correlation the exact cause of the massive default the financial
literacy and subprime mortgage delinquency. This paper define specific impact on borrow financial literacy
their numerical ability. Large statistically significant negative impact of numerical ability and various
measures of delinquency and default. financial literacy play important role on subprime mortgage crisis
(Stephan Meier , 2010).

Researcher conducted research study of systemic risk in the financial sector: an analysis of the subprime
mortgage financial crisis. This paper investigate the current crisis of financial global system that more
specie on systemic element of mortgage subprime backed securities its small part of portion. Subprime
crisis have negative impact on financial woman behavior in United States. (Martin f. Hellwig=, 2009).

In this paper researcher investigate the international pattern of home ownership use income study.
Researcher collect data from individual to us questionnaires. Collection of data from 14 OECD country.
Demographic characteristics, country effects, cohort effect and calendar time effect. That define the strong
relation the avability of mortgage finance, payment ratio and loan outstanding mortgage these are the
variable that use to accuse the woman behavior, researcher use questionnaires to collect date and test
hypothesis (Maria Concetta Chiuri, 2001).

In this paper researcher conducted study effect of counseling provided to borrowers in mortgage default.
Researcher collect data from (n=299) individual by face to face, telephone receiving. This paper researcher
explain borrowers perceive more hours of receiving counseling more favorably the fewer hours of
counseling.additional hours of counseling reduces the probability of marginal of borrower moving a more
stage of foreclosure. (J. Michael Collins, 2009). The result show that the effect of education, cognitive
ability, and financial literacy on financial market partition, assets price and household welfare more
effected on market parturition .in this literature to understand the market partition through instrumental
variables strategy and data set provide the estimates of the effect of education and controlling of income.
simple result show in paper by discussing that how the effect of education on decision making: discount
rate, borrowing behavior, risk-aversion and influnance of neighbors ( Gauri Kartini Shastry, Smart Money:
The Eect of Education, Cognitive Ability, and Financial Literacy on Financial Market Participation, 2009)

Personal Loan

In this paper researcher conducted the study to empirical evidence on impact of the 1998 Basle accord. The
result show that focuses on whether the adoption on fixed minimum capital constraint that some bank to
sustain higher ratios capital they otherwise in case to increase in ratio are realized by increasing capital or
decreasing lending. (1) Sometimes capital obligation may have had making lending effect on causing a
credit crunch. (2) introduce of fixed minimum condition the natural the attractiveness of bank link other
form intermediation (Craig Furfine, 1999).

Researcher show the result that student to examine their personal financial literacy; the relation between the
literacy and student characterizes, and impact of the literacy on student opinion and decision. Answer of
question 53% correctly. Less knowledge student has less knowledge about personal finance. Researcher
collect date through survey from 924 college students to examine the personal finance. (Haiyang Chen and
Ronald P. Volpe , 1998). In this paper researcher show the information on individual loan contracts the
study the effect of government ownership on bank lending behavior. Result show that state owned banks
charge lower interest rates then do privately owned bank to similer . organization able to borrow more from
privately owned banks large firm wara able to borrow more from privately banks. Lending the electoral
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result of the party associated with the bank the behavior of state-owned banks is affected (Gholamali
Soltanib,* , 2015).

This result show the financial crisis has highlighted the need go a purely micro approach the observation
and regulation. In this paper define the research paper discuss macro and conferences perspective the
regulation for financial institution. The policy of moderating application efficiency. Research paper emery
the liter view and policy (Richhild Moessner , 2010).

The research define in this paper to increasing the assess of credit is a key ingredient strategy development.
Less consensus role of consumer credit expansion .some financial institution return to word entrepreneurial
consumer offering loan. This paper show the effect of credit consumer supply using the field experiment
and follow up data collection. Research collect data from questionnaires from South African country.
(Jonathan Zinman , 2007).

The result show the development of theory of firm that examining the implication of imperfect information.
This paper show more rang of similar implication of information and policy change. Here firm check out
the behavior of risk averse individual utility function of profitability of wealth. Second in other
circumstance the utility function to characterize by minimized finished risk aversion. Result show the
positively respond about cash flow and profanity. Research test hypotheses to prove research (Joseph E.
Stiglitz, 1990). This paper show the current subprime mortgage crisis to a decline in lending standards
associated with the rapid expansion and changes the market structure. The result show that the lending
status dresses in more areas then the first credit growth. This result show the control house price
apperception of recent model base information. Here define the relationship between credit boom and
financial Instability ( Laeven, L.A.H., 2009).

Model

Investment

Personal
financial
behavior

Mortgage

Personal Loan

Research Methodology

In this research, method is descriptive which explain and describing some special explanation. Descriptive
research define the description of present situation other then judgment and interpretation the current
situation. This study designed on the base of collected data from individual by using questionnaires and
face to face contact is a core resource collect data about individual financial behavior and financial literacy
skill.

Sample Data
The population for this study female facility of school, college and university of education okara campus

district okara and female employee and customer of bank, female facility of different hospital in district
okara Punjab Pakistan. The sample data of 150 individual to take a part of willing to file up questionnaires.
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Sampling Technique
In this study sampling technique use that non-probability sampling
Population

My study population is university female staff, female staff of bank and female different hospitals district
okara from where | have to collect data. Total of each categories selected 50 individual and collect the data
one by one.

Procedure

In this research questionnaires are distributed between 150 respondent in distort okara. The giving the
questionnaire, the aim of study and question of study were explain the respondents.  That the respondent
easily fill the questionnaires easily. Total questionnaires 150 after data collected the coded and entered the
SPSS for analysis

Analysis of Hypothesis through Regression

H1; there is not significant impact between investment and personal finance behavior.
H2; there is significant relationship between personal loan and personal finance behavior
H3; there is significant relationship between mortgage and personal finance behavior

Reliability

According to research study the reliability is the procedure to measure the quality of data that collect from
respondent in dissertation. In order for result of study to considered valid or not valid, the way of measure
must valid and reliable.

Reliability Statistics
Cronbach's Alpha N of Items
.505 4

For question related to impendent variable and dependent variable of cronbach alpha is .505 that show the
result of question are perfect

Demographic statistics

Male, Female
N Valid 150
Missing 0
Gender statistics
Male, Female
Cumulative
Frequency Percent Valid Percent Percent
Valid  Female 150 100.0 100.0 100.0f
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There are two demographic aspect are analysis in this study the values given to male is 1 and to the female

is 2.The simple size of population is 150 ,100% of simple size of population is female

Age Statistics

There are four demographic aspect are analysis is this study that which (1) less than 20 year (2) 20 to 25
years(3) 26 to 30 years(4) more than 40 years which are included 70% is 20 t0 25years and 30% is less than

20 years
Correlations
Personal finance
investment [Personal loan| mortgage behavior
Investment Pearson
. 1

Correlation

Sig. (2-tailed)

N 150
Personal loan Pearson_ 935" 1

Correlation

Sig. (2-tailed) .004

N 150 150
Mortgage Pearson _ 138 167 1

Correlation

Sig. (2-tailed) .091 .041

N 150 150 150
Persor)al finance Pearson _ 166" 306~ 340" 1
behavior Correlation

Sig. (2-tailed) .043 .000 .000

N 150 150 150 150

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed)

In this table show Pearson correlations of investment relation with personal loan (r=.235) that is week
positive and significant level (p .004) that show the positive relation between investment and personal loan.
Investment relation with mortgage (r=.138) that is week positive relationship and not significant level is (p
.091) that which show “the positive relationship between investment and mortgage. Investment relationship
with personal finance behavior (r=.166) that is week positive relation and significant relation (p.043) that
show the positive relation between investment and personal finance behavior.

Regression
Variables Entered/Removed”®
Model Variables Entered Variables Removed Method
1 mortgage, investment, personal loan? Enter

a. All requested variables entered.
b. Dependent Variable: personal finance behavior
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Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 429° 184 167 .50641
a. Predictors: (Constant), mortgage, investment, personal loan

R=.429

There result of(r=42.9) of regression table show that independent variable (investment, personal loan and
mortgage) and dependent variable personal finance behavior contribution (42.9) effect on independent

variable.

R square=.184

The value of(r square= 18.4) show that the all independent variable question contribute moderate effect on
dependent variable.

Anova”
Model Sum of Squares Df Mean Square F Sig.
1 Regression 8.435 3 2.812 10.964 .000°
Residual 37.442 146 .256
Total 45.877 149
a. Predictors: (Constant), mortgage, investment, personal loan
b. Dependent Variable: personal finance behavior
Coefficients
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 1.595 357 4.470 .000
investment .048 .054 .069 .893 373
Personal loan 271 .087 241 3.105 .002
Mortgage .204 .054 290 3.804 .000

Dependent Variable: personal finance behavior

Investment and Personal Finance Behavior.

The regression result of the study confirm non-significant relationship between the investment and personal
finance behavior with (beta=.069) and (p>0.01)

Personal loan and Personal Finance Behavior

Regression analysis of personal loan that show there is significant positive relationship between personal
loan and personal finance behavior with (beta =.241) and (p>0.01).
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Mortgage and Personal Finance Behavior

The regression analysis of mortgage and personal finance behavior there is positive relationship between
mortgage and personal finance behavior with (beta=.290) and (p<0.01)

Regression table

Hypothesis Model variables Standard. Error P Result
Constant .357 .000
H1 Investment(iv)personal Un
finance behavior(dv) 054 373 Supported
H2 Personal loan(iv)personal Supported
finance behavior(dv) 087 002
H3 Mortgage(lv)p_ersonal finance 054 000 Supported
behavior(dv)

Residuals Statistics

Minimum Maximum Mean Std. Deviation N
Predicted Value 2.9666 4.7384 3.4911 23793 150
Residual -1.47406 1.47003 .00000 .50129 150
Std. Predicted Value -2.204 5.242 .000 1.000 150
Std. Residual -2.911 2.903 .000 .990 150
a. Dependent Variable: personal

Finance behavior
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Conclusion

The financial self-efficacy in explaining women’s personal finance behaviour. The behaviour of woman
change through different education program because education play a vital to improve in financial self-
efficacy.The aim of this study to find the relationship between investment, personal loan and mortgage
(indenpend variables) and personal finance behavior dependent variable of education sector ,health sector
and banking sector . Many of the institution in the world ((Asian development bank 2013; Australian
securities and investment commission 2013; financial literacy and education commission 2011; financial
services authority2006) . 200 students were taken as a sample from different sector of okara Pakistan.
Regression analysis; correlation; reliability test were applied to for analysis. Finding showed positive effect
of investment, personal loan on personal finance behavior. Signification is less than .005 that showed
strongly effect of investment, personal loan and mortgage on personal finance behavior.

Recommendations

¢ In future Researchers have proposed individual education and individual household income as a new
variables.

o Researcher have proposed application of research model in other related interested areas and sector.

e In future research researcher designed the study regarding the financial self-efficacy and financial
literacy will discuss to class, physical, race ability and male experience of financial literacy .research
explain that while money does to buy happiness, financial wellbeing is continuous related with
emotional attached.

e They are many idea about the direction of future research in these areas have being held. These study
should be replicated , using the same variables and a big sample size in which to more the general of
outcome.

e Follow up finally future study or research also should use more qualitative study such as structured
interviews and different data collected tool base on experience and need according to program.
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